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Preface

The Biodiversity Conservation and Economic Growth (BCEG) Project is funded by the
United States Agency for International Development, (USAID), as part of its strategic support
to the Republic of Bulgaria. The Project is sponsored by USAID in conjunction with the
Government of Bulgaria — the Ministry of Environment and Waters (MOEW). The Project is
governed by a Memorandum of Understanding (MOU) between the two governments, and its
implementation covers the period: May 2000 — March 2003.

This Project is a logical evolution of earlier USAID assistance to biodiversity conservation in
the country. It follows some 10 years of assessment, technical assistance and financing of
Bulgaria’s biodiversity conservation strategic development, new protected areas legislation,
and new national park institutions. The Project is designed to capitalize on the achievements
of the Bulgaria Global Environmental Facility (GEF) Biodiversity Project (implemented
during the period June 1995-April 2000), and builds on lessons learned.

The BCEG Project addresses six specific contract themes known as tasks or “contract result
packages”. The BCEG Project includes the finalization and implementation of two national
park management plans, the development of a new management plan for Rila Monastery
Nature Park. It assists in the development of financial mechanisms and strategies to ensure the
solvency of national parks. The Project pilots economic growth activities with select target
groups around two Bulgarian national parks. And it continues to build on the principles of
strong public information and awareness as stepping stones for informed public engagement
and promotion of biodiversity conservation and protected area management activities.

This Project is issued as a Task Order (Contract Number LAG-1-00-99-00013-00) under the
USAID Global Biodiversity and Forestry Indefinite Quantities Contract (IQC); and is
implemented on behalf of USAID by Associates in Rural Development, (ARD) Inc., of
Burlington, Vermont, USA.

The Project is implemented through a Project Management Unit (PMU) based in Sofia, and
includes a Team Leader, three Bulgarian technical specialists, and support staff. Project
activities are coordinated through two mechanisms —

(a) Project Coordination Group — serves as a steering committee for Project planning and
monitors implementation. This consists of the National Nature Protection Service of the
MOEW, and national park directors, the PMU and USAID;

(b) Project Counterpart Team — PMU staff working with MOEW/NNPS counterparts.

The Project is largely implemented through the Directorates for Rila and Central Balkan

National Parks. Additional technical assistance is provided by Bulgarian and international
consultants, and is based on specific terms of reference.
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1.0 Introduction

The Context and Goal of the Forum

This National Forum celebrated the International Year of Ecotourism and the International
Year of Mountains. It was developed to capitalize on the International Ecotourism Summit
held in Quebec in May 2002, and was guided by the Convention on Biological Diversity and
its guidelines for sustainable development. It was born of ecotourism efforts associated with
Bulgarian protected areas and their conservation, and forms a key part of the national agenda
for sustainable tourism development.

The goal of the Forum was to celebrate the progress made in developing an enabling
environment for ecotourism in Bulgaria, and to augment our ecotourism efforts with
international experience and contributions.

Hosts

The Forum was hosted by the Ministry of Environment and Waters, and the Ministry of
Economy, with the support of the Ministry of Agriculture and Forests.

Sponsorship

The Forum was sponsored by the United States Agency for International Development
(USAID) in Bulgaria, and was managed on behalf of USAID by Associates in Rural
Development, ARD, Inc., under the Biodiversity Conservation and Economic Growth Project.
Financial Support

Financial support for the Forum was received from the United Nations Development Program
(UNDP), the Swiss Development Agency (SDC), the German Agency for Technical
Cooperation (GTZ), University of Delaware/FLAG of USAID, the World Bank, and the
Radisson SAS Hotel.

Strong Political Support

The Prime Minister of the Republic of Bulgaria Mr. Simeon Saxe Coburg-Gotha, opened the
forum.

Additional support for a Bulgarian ecotourism agenda was demonstrated with speeches from
the Minister of Environment and Water, Ms. Dolores Arssenova, the Minister of Agriculture
and Forests, Mr. Mehmed Dikme; and Deputy Minister of Economy, Mr. Dimiter
Hadjinikolov.
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Representing the US Ambassador to Bulgaria, Mr. Roderick W. Moore — Deputy Chief of
Mission, provided strong U.S. Government endorsement for Bulgaria’s ecotourism efforts and
opportunities.

Deputy Ministers Fatme Iliaz, MOEW; Meglena Plougchieva, MOAF; Dimiter Hadjinikolov,
MOE; and Deputy Minister of Culture, Bissera Yosifova, each moderated a key session of the
Forum. Additional sessions were moderated by: the Foundation for Local Government
Reform, Andrei Goranov; by Lubomir Popyordanov, Chairman of the Bulgarian Association
for Alternative Tourism; and by Ilian Komitski, on behalf of the UD/FLAG consortium.

Leaders in International Ecotourism

The following international organizations were represented at the Forum, and their
representatives presented key note addresses: the United Nations Environmental Program
(UNEP), the United Nations Education, Scientific and Cultural Organization (UNESCO), the
World Tourism Organization (WTO), the World Tourism and Travel Council (WTTC), The
International Ecotourism Society (TIES), the PAN Parks Network, and The George
Washington University School of Business and Public Management (GWU).
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2.0 Events of the Ecotoruism Forum

Event A Two day conference, including sessions on:

— Ecotourism Planning and Policy

— Ecotourism Legislation, Regulation & Institutional Frameworks

— Product Development, Marketing and Promotion of Ecotourism

— Monitoring Costs and Benefits of Ecotourism

— National and Southeastern Europe Ecotourism Network Development
— Protected Area Ecotourism Competitive Cluster

— Ecotourism Market Intelligence

— Financing Ecotourism

Each of the sessions included presentations of international keynote speakers, two regional
and two national speakers, followed by discussion.

Registered Participants in the conference 227
Bulgarian Participants 182
International Participants 45

Bulgarian Participants

Bulgarian Participants from Sofia 99
Participants from other Destinations in Bulgaria 83

International Participants

International Participants: Regional 15
International Participants: Other Countries in Europe 18
International Participants: USA 10
International Participants: Other Countries 2

Countries Represented - 17, Albania, Bulgaria, Great Britain, Germany, Spain, Canada,
Latvia, Macedonia, Poland, Romania, Russia, USA, Slovenia, France, Holland, Croatia,
Czech Republic.
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Representation:

Institution/Organization/Company Represented
Government

National Parks; Nature Parks; Protected Areas
International Organizations

Projects

Local Communities

Professional Associations

NGOs

Consultants; Scientific Institutes; R&D

Banks & Investors

Private Companies

Private Citizens

Participants by position in the organization

Decision Makers

Experts; Managers; Specialists; Technical Staff; etc.

Consultants & Researchers
Observers /Position Not Specified/; Others

Event B Ecotourism Fair

Biodiversity Conservation &
Economic Growth
Project

# Participants

41
30
14
26
34
8
19
14
9
25
7

82
90
48

The Forum was complemented by an Ecotourism Fair in the National Assembly Square, and
was located in front of the Hotel Radisson. Three pavilions accommodated 49 exhibitors from
the whole country. Exhibits presented ecotourism products and services available for clients

and tour-operators.

The Fair enjoyed good weather, and was visited by dignitaries and hundreds of Sofia residents.

Exhibitors -49
From Sofia 15
From other Cities in Bulgaria 21
From Smaller Towns & Villages 13
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Type of Organization/Institution/Company

Governmental Institutions & Public Organizations 4
National Parks, Nature Parks, Protected Areas 19
Local Communities 12
Projects 3
Professional Associations 3
NGOs 3
Commercial Participants 5

Event C Ecotourism Project Innovation Awards

With USAID support, 12 ecotourism project innovation awards were conferred at the end of
Forum. These awards were drawn from a competition among some 70 ecotourism projects,
spread throughout the country. The goal of this competition was to stimulate public-private
sector ecotourism links between protected areas and local communities.

Evaluation criteria included the degree to which proposals:

« focused on local, natural assets in protected areas;

« demonstrated protection and conservation of these resources as a priority;

« showed potential for education and interpretation;

« could demonstrate the potential for increasing incomes and improving local livelihoods;

20 finalists were selected from among 69 applicants by an inter-ministerial technical team.
Finalists were invited to prepare and present project posters for the Forum. 20 innovation
project concepts were presented in a novel fashion in the lobby of the Forum’s public area.

Three Deputy Ministers, USAID, and Professor Donald Hawkins formed a “Blue Ribbon”
panel of judges and each voted their preference. The 12 poster concepts sporting the most
votes were declared winners.

Awardees will each receive a cash amount of 2000 BGL ($1000 USD). The amount will serve
to develop their project concepts into full proposals. Final project proposals are expected by
the end of 2002.

The Ambassador of USA to Bulgaria, Hon. James Pardew, presented the awards to
ecotourism innovation project generators. He expects to participate in the final presentation of

these project concepts at the end of January 2003.

¢ Innovative Ecotourism Project Applications — 69

- Parks and local authority - 14
- NGOs -45
- Private business -7
- Academic institutions -3
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¢ Nominated Project Concepts -20
- Parks and local authorities -5
- NGOs -12
- Private business -3
¢ Awarded Projects -12
- Parks -3
- NGOs -9
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3.0 Results of the Ecotoruism Forum

3.1. A Commitment to Closer Working Ties

The Ecotourism Forum witnessed an important testimony to Government collaboration on
making ecotourism a national priority. A Protocol of Collaboration was signed by the
Ministers of Environment and Water, the Economy, and the Minister of Agriculture and
Forests. Three Deputy Ministers witnessed the exchange of the Protocol at a special
ceremony.

The Protocol announces the intention of the three ministries to initiate sustainable institutional
mechanism for the finalization and implementation of the National Ecotourism Strategy. They
also agree to support wide public dialogue regarding the development of ecotourism in the
country. They signify that ecotourism and sustainable tourism are priority economic branches,
which have significant importance for the socio-economic development in Bulgaria’s regions
and small communities.

The Protocol provides for cooperative efforts aimed at national and international marketing,
attraction of investments, and the establishment of sustainable financial mechanisms for
ecotourism development.

Through their Protocol, the three Ministries agree to establish and institutionalize a working
group of the ministries for the finalization of the National Ecotourism Strategy.

3.2. The National Eco-Tourism Strategy (NETS)

The First draft of the National Eco-Tourism Strategy was presented at the Forum. It was
developed by a working group established under the Biodiversity Conservation and Economic
Growth (BCEG) Project, and with USAID funding. The working group includes experts from
the three ministries, national and regional tourism associations, information centers, and
NGOs working in the field of nature conservation and regional ecotourism development. It
has 16 members.

This draft national ecotourisim strategy is developed at the request of the Ministry of
Economy and is assisted in its efforts by the international consultant of the BCEG Project,
Prof. Donald Hawkins.

The keynote speakers and the participants in the Ecotourism Forum offered many important
recommendations. Using the results of the Forum, the working group and international experts
joined in an intensive workshop setting to examine the strategy, and to improve upon its
content. The next draft of the NETS is expected by the end of November. It will receive
another, more expansive review by additional national and regional stakeholders in February,
2003.
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3.3. Making News and Keeping the Public Informed

Media coverage associated with the Forum resulted in more than two hours of TV broadcasts,
two and half-hours of radio broadcasts and over 60 published articles. The Event — both
Forum, Fair, and innovation awards, were widely covered by all central media. Broadcasts
and articles continue and are supportive and positive about the opportunities afforded for
Bulgaria by pursuing an ecotourism agenda.

The Event was supported through a vigorous pre and post event media campaign, augmented
by press conferences that included Government, donor and international representation.

The Event itself was complemented by a full-time press center and employed journalist
accreditation to develop and support the regular attendance of reports, and the release of news
and information. 55 journalists were accredited to the Forum Press Center, and 79 media
representatives subscribed to receive e-mailed information from the Forum. Thus, 32 media
were represented at the Forum, of which 20 central media, and 12 specialized publications.

3.4. Statements of the International Experts in Ecotourism

Here is what international experts have to say about Ecotourism, Bulgaria, and the
Ecotourism Event:

Oliver Hillel
Tourism Program Coordinator
United Nations Environment Program

As one of Europe's last biodiversity hotspots, Bulgaria is well positioned to grow into a model
for European ecotourism: it has an established tourism industry in Sofia and the Black Sea
coast, it has hospitable people rooted in an amazing culture and history, it has fascinating
historical, religious and natural attractions associated with its coast, mountains, rivers and
lakes. The protected area system, and the recently announced Park Fund, will constitute the
backbone of a successful ecotourism industry. The Bulgarian initiative to develop a national
ecotourism strategy, which the ministries of Environment and Water, Agriculture and
Forestry, and Economy have jointly committed to support, is an important proactive move to
position this amazing country as a reference for Europe, and globally. UNEP looks forward
to continue to support this initiative, and the Bulgarian Government, in its efforts towards
sustainable development.
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Prof. Dr. Donald Hawkins

George Washington University
Washington D.C.

Ecotourism consultant for Bulgaria

Bulgaria can lead the way forward by developing well-funded protected area management
system linked to quality ecotourism products in surrounding communities. A National
Ecotourism Strategy holds great potential to improve livelihoods and stimulate prosperity in
Bulgaria's rural areas. An ecotouism strategy linking Bulgaria to the Balkan Region could be
an effective re-positioning strategy to attract niche markets from major market generating
countries.

Sylvie Blangy
Consultant in ecotourism and sustainable tourism

TIES (International Ecotourism Society)

Bulgaria is the first Eastern European country to have achieved the goal of drafting and
disseminating a national ecotourism strategy in its country. Apart from Australia in 1995
(ecotourism national conference), I am not aware of any other large consultation like the one
you initiated 2 weeks ago.

The challenges are ahead, though. How to circulate the strategy, how to enrich and
incorporate what has been said at the Forum level? How to apply the strategy in all fields of
the industry? How to translate the national strategy into charters, guidelines, standards and
certification schemes at the regional level or by corporations (guides, huts, hotels, activities,
and services.)?

To be an international player... Yes. It depends on your ability in applying, translating,
influencing other sectors of the economy with it. Bulgaria for sure will draw a lot of the
attention in communicating around the strategy. This is an excellent media tool. Bulgaria will
serve as an example if they are able to play the role of a coordinator with neighboring
countries and other Eastern European countries. Bulgaria can play a leading role by
initiating cross border projects and trans-boundary partnership, theme roads, joint parks.

Gabor Vereczi

World Tourism Organization

Sustainable Development of Tourism Section
Program Coordinator

It was an interesting experience participating at the Bulgarian National Forum. On my return
I wrote a Memo on the results of the event that I sent to the Secretary General, Mr. Yunis
(head of my Section), to the WTO Regional Representative for Europe and the Representative
for CIS countries as well. We have circulated the first edition of the WTO Sustainable
Development of Tourism e-bulletin last week, in which the Bulgarian Forum is mentioned
with link to your website. This electronic newsletter was sent to about 8000 readers
worldwide in three languages.
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I could say something briefly about the ecotourism development in Bulgaria: Bulgaria has
certainly a good potential for ecotourism development, considering its rich natural and
cultural heritage. Europe is not just and important generating market for ecotourism, but also
a prime ecotourism destination region, within which Central and Eastern European countries
are on the rise, according to the WTO market studies. The position of Bulgaria in the global
and European ecotourism market place will depend on a number of factors, among them the
ability to develop adequate infrastructure for the access of sites and ecotourism related
services, integrate ecotourism with other tourism segments (like coastal or cultural tourism)
and with wider development programs, organize the operators and service providers that are
mostly small or micro and fragmented into consistent ecotourism products, as well as
institutionalizing the participatory process for the development and implementation of the
National Ecotourism Strategy. This process has been already started, with a good and strong
start, where the first background studies have been already completed, the open dialogue
have been initiated through the National Forum and the multi-stakeholder working group for
the National Strategy, pilot projects and good practice examples have been identified and
even recognized with awards, and with the three participating Ministries signed an official
agreement for cooperation in ecotourism development, demonstrating a clear commitment.

The Bulgarian National Ecotourism Strategy process is an outstanding case for inter-
ministerial and inter-sectorial cooperation, policymaking and strategic ecotourism planning
with a participatory process. It could be considered by other Eastern-European Countries, as
well as by CIS Countries as a good example to adapt.

Dr. Brian White
World Travel and Tourism Council
Director of the Center for Tourism Leadership

1 do believe that Bulgaria can serve as an excellent model of development in ecotourism, and
1 think the broader category of sustainable tourism is even more appropriate because of the
very rich cultural heritage of Bulgaria. CIS countries would do well to consider Bulgaria's
approach and achievements to date. The increasing uncertainty of international travel to
ecotourism and cultural tourism destinations in South East Asia and elsewhere offers an
opportunity for Bulgaria to capitalize on its emerging image as a safe destination. Regional
branding could be nearly equally important to national branding. The regional ecotourism/
community/cultural opportunities are very strong and could be more emphasized in Western
European and North American markets. As Sophia upgrades its heritage buildings and
cultural attractions, 'gateway and cluster' theming can become a strong component of
Bulgaria's destination appeal. Marketing to specialty associations and clubs (Birders,
Botanists, etc.) has very significant potential.

The National Ecotourism Strategy is moving towards the implementation phase and the level
of stakeholder awareness is good- also very multi-level with a strong focus on communities
and protected areas. The diverse regional and community-based tourism product that is
developing is a great strength if a flexible and well-supported organizational network and
education/information structure can be put in place. The cooperation of the Ministries is
particularly commendable, because so many initiatives that assume a high level of common
ownership and cooperation come apart when the institutional arrangements are negotiated.
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From my perspective, roads, accommodation, and visitor information services require the
most careful attention in the next planning phase to increase competitive advantage.

To conclude, the National Ecotourism Strategy is unfolding as an well-integrated policy and
planning initiative that has built a firm foundation for the forthcoming implementation phase.
General agreements on operational policy between government ministries, community, and
tourism industry stakeholders will ensure that the Strategy will fulfill its promise on the
ground as well as in its intentions.

Niek Beunders
PAN Parks Network

Bulgaria will probably be one of the first European nations with a National Ecotourism
Strategy supported (and implemented) by three Ministries.

For the success of the Strategy it will be important to integrate it with both national and
international strategies for Biodiversity and the National Tourism Strategy. A financial
blueprint is a must for the National Strategy and its implementation. It is still important to
formulate concrete targets on the ecological, economic and social impacts of eco-tourism at
level of Protected areas, regions and national level. Ecotourism should have tangible net
benefits for all these interests! Formulate clear guidelines for visitor management strategies
in all protected areas. And formulate clear guidelines on the development and implementation
of regional ecotourism strategies. Please remember to collaboration with other international
initiatives: e.g. Large Herbivore and Large Carnivore Initiative, PAN Parks, EU-policy on
biodiversity protection etc.

Thank you for this stimulating conference and the high quality of your hospitality, and of

course the enthusiasm and the motivation of the wide range of Bulgarian participants.

Arthur Pedersen
UNESCO World Heritage Center

One of the key results of the conference was to showcase the efforts made by Bulgaria to
develop its protected areas and link them to an increasing active private sector interested in
tourism products geared to environmental and cultural attractions. These forward-looking
advances represent a marked change from the past and the culmination of much effort carried
out by a dedicated group of Bulgarians supported by government and international aid
agencies, notably USAID.

The creation of a Bulgarian ecotourism strategy is useful in a number of practical ways and
provides several lessons learned.

1. The development of the strategy seems to have been an effective focal point for garnering
stakeholder support and educating people about the newer and different specialty
markets. In the past Bulgaria tourism has focused on the Black Sea and a few mountain
resorts.
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2. It has played a role in the development of relationships between protected area staff and
the private tourism sector. This relationship is many times difficult, in many counties
collaboration is problematic, and the development of the strategy has provided a purpose
and a point for mutual understanding and action.

3. In an era of government decentralization, the development of the ecotourism strategy has
helped to support important environmental groups. This reinforces and helps to balance
power to counter unreasonable tourism developments, positively influencing powerful
local interests not always concerned with conserving the resource, or the tourism
attraction that is the very tourism product.

4. An ecotourism strategy leading to a general sustainable tourism policy for the country
shows other countries in the region that there are alternative ways of developing tourism.
The fact that the action is receiving the support of national leaders and the international
community gives the effort further credibility.
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National Forum
“Ecotourism, Mountains and Protected Areas.

Partners in Prosperity”
Sofia, 02-05 October 2002

Program

Wednesday, October 2

12:00

Forum

16:00

18:00

Ecotourism Fair opens — in front of Radisson Hotel
Press Center Opens

registration all day — Radisson Hotel

Official Opening Session — The Large Hall at the Bulgarian Academy of Sciences,
Narodno Sabranie Square

Mr. Simeon Saxe Coburg-Gotha — Prime Minister of the Republic of Bulgaria

Ms. Dolores Arsenova - Minister of Environment and Waters

Mr. Mehmed Dikme — Minister of Agriculture and Forests

Mr. Dimiter Hadjinikolov — Deputy Minister of Economy

Mr. Roderick W. Moore — Deputy Chief of Mission of U.S. Embassy in Bulgaria
Representatives of International Organizations — UNEP, WTO, WTTC, TIES,
UNESCO

Reception at Radisson Hotel

Thursday, October 3

9:00

Theme A: Ecotourism Planning and Policy

Moderator: Ms. Fatme Iliaz, Deputy Minister, MOEW

Keynote Speaker: Brian White, World Travel and Tourism Council

Niek Beunders, Chair for Sustainable Tourism Development, Tourism Department,
University of Professional Education, Breda, The Netherlands.

Dushica Trpchevska, Pene Penev, Public Enterprise for Spatial and Urban Plans-
Skopje, Macedonia

Vassil Petrov, Director of Rila National Park

Anna Petrakieva — National Forestry Board, NFB Policy in the Field of Ecotourism
Discussion
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10:30 Break

11:00 Theme B: Ecotourism Legislation, Regulation & Institutional Frameworks —
This session is supported by United Nations Development Program (UNDP)

e Moderator: Ms. Meglena Plugchieva, Deputy Minister, MoAF

e Keynote Speaker: Oliver Hillel, UNEP

e Christa Morawa, Director of the Office of Environment and recreation, Tourism and
Sports at the Federal Environmental Agency, Berlin, Germany

e Richard Tapper, Director of Environment Business & Development Group, Kingston
upon Thames, United Kingdom

e Nela Rachevits, Director of Central Balkan National Park

e Simana Markovska — Pirin Tourism Forum

e Discussion

12:30 Lunch

13:30 Theme C: Product Development, Marketing and Promotion of Ecotourism
e Moderator: Mr. Dimitar Hadjinikolov, Deputy Minister, MOE
Keynote Speaker: Sylvie Blangy, TIES
Julian Ross, Director of a Mountain Tourism NGO, Bistrita-Nasaud, Romania

Agnese Jakovica, Marketing Manager of the Country Tourism Association, Riga,
Latvia

¢ Nilolay Nenchev — Vrachanski Balkan Nature Park, New experiences in Vrachanski
Balkan Nature Park

e Donka Sokolova, Chairman of BATA

e Stefan Skledar, Manager, Rural Development Office, Brezovica, Slovenia

e Discussion

15:00 Break

15:30 Theme D: Monitoring Costs and Benefits of Ecotourism

e Moderator: Ms. Bissera Yossifova, Deputy Minister, Ministry of Culture

e Keynote Speaker: Art Pedersen, UNESCO

e Michal Burian, Chairman of the Czech Branch of the European Center for Eco Agro
Tourism, Brno, Czech Republic

e Alain Schneidenbach, European Culture & Event Consult, Bad Nauheim, Germany

e Maria Vodenska — Kliment Ohridski Sofia University, BCEG Project Consultant

e Nikolina Popova — Kliment Ohridski Sofia University, BCEG Project Consultant

e Alla Pakina, research scientist, Unique Territories Department, Russian Institute of
Cultural and Natural Heritage

e Discussion
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17:00 Break for Dinner
19:30 Working Session—National and Southeastern Europe Ecotourism Network
Development
e Moderator: Prof. Donald Hawkins, George Washington University, BCEG Project
Consultant

e Panel of International, Regional and National Experts
e Discussion

Friday, October 4

9:00 Protected Area Ecotourism Competitive Cluster

e Moderator: Mr. Georgi Georgiev, Deputy Minister, Ministry of Regional and Urban
Development

e Model for Ecotourism Development in Bulgaria - Prof. Donald Hawkins, The George
Washington University, BCEG Project Ecotourism Consultant

e Dimitar Marinov, Executive Secretary of the Central Balkan — Kalofer Ecotourism
Association

e Vladimir Chapkanski, Beli Iskar Park Section Head, Rila National Park

e Nikolai Ivanov, BCEG Project Consultant, Business Plans and Target Markets

e Discussion

10:30 Break

11:00 Ecotourism Market Intelligence
e Moderator: Mr. Lyubomir Popyordanov, BAAT
e International Ecotourism Market — Gabor Vereczi, World Tourism Organization
e Bulgarian Ecotourism Market — Plamen Vulchev, BCEG Project Consultant
e Discussion

12:00 Financing Ecotourism — (The session is sponsored by/University of Delaware/
Firm Level Assistance Group — UD/FLAG- USAID)
e Moderator: Ilian Komitski, FLAG
e Short presentations from a Panel of prominent Bulgarian Banks and Financing
Institutions
e Discussion

13:30 Lunch — (sponsored by UD/FLAG)
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14:30

17:00
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Closing Session

Moderator: Peter Hetz, BCEG Project Senior Team Leader

Forum Concluding Statements - MOEW/MOE/MAF Ministers

MOEW/MOE/MAF Protocol Agreement is formally signed

Awards Ceremony - Announcement of Ecotourism Innovation Awards — U.S.
Ambassador, Hon. James Pardew.

Presentation — A framework for the National Ecotourism Strategy - Draft — Kamelia
Georgieva, BCEG Project

Major Forum Results and Recommendations — Summary, Peter Hetz.

Reception at Radisson Hotel

Saturday, October 5

National Ecotourism Strategy Group holds special consulting meeting with
International Guest Speakers

Fair open to the public

Visits to pilot communities — Samokov and Kalofer
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OPENING SPEECH

By Mr. Simeon Saxe Coburg-Gotha, Prime Minister

To the delegates at the First National Forum “Ecotourism, Mountains and Protected
Areas — Partners in Prosperity”, Sofia, October 2-5, 2002

Ladies and Gentlemen,

It is my honor and pleasure to open the First National Forum on Ecotourism, Mountains and
Protected Areas — Partners in Prosperity.

Bulgaria is a country noted for the diversity of its natural assets, for the variety of its cultural
monuments, its lifestyle and tradition. Concentrated within a relatively small area is an
enormous wealth of cultural and natural heritage, giving Bulgaria a competitive advantage in
Europe, and providing a major precondition for the development of ecotourism in this
country.

Ecotourism is an economic sector that has several important tenets — it is business
development that aims to protect nature and reinforces people’s positive practices and
attitudes towards environmental conservation.

« Ecotourism in Bulgaria can be a successful business activity capturing the initiative of
small entrepreneurs in small villages and townships.

»  Ecotourism can be used as a tool for economic growth in some of our poorest rural areas.

« Ecotourism is a source of local pride, helping to reinforce cultural traditions that the world
admires — sustainable agriculture, crafts and our historical traditions.

« Ecotourism is a local government tool — a viable part of their portfolio of human
development — infrastructure investment, skills development, employment, and business
growth.

« Ecotourism is also one of the most viable income generating opportunities for people
bordering our expansive forests and protected areas

Bulgaria has already secured itself a place in the European tourist market. Ecotourism will
undoubtedly supplement and complete our image as a tourist destination while opening fresh
opportunities for international economic investment, private and public sector relationships,
and cultural cooperation. We are perhaps, embarking on a road that will lead to Bulgaria as
the center for ecotourism in the Balkans.

Environmental conservation and nature tourism have a centuries-old history in Bulgaria.
Ecotourism is made even more promising in our country because it capitalizes on a growing
domestic market sector. Ecotourism is also a tool for the future as it nurtures the already high
respect that our young people have for the country’s natural scenery, wild areas and wildlife.
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We are convinced that by committing ourselves to support the development of ecotourism, the
Bulgarian government is making another strategic step towards the country’s economic
prosperity and its accession to the European Union. A well-preserved natural heritage and
opportunities for development of nature-based tourism are positive values. Bulgaria can lead
the way in making this contribution to the European value system.

I have been following and am highly appreciative of the ten-year commitment that the US
Government has made to environmental conservation in Bulgaria. Having established the
most up-to-date conservation mechanisms for biodiversity conservation in Bulgaria, we are
now making a step towards activating a model for the development of ecotourism, which is
one of the most environment-friendly uses of natural resources.

We expect this Forum to contribute to the development of a long-term National Strategy for
Ecotourism. With this, we will have the tools for planning and attracting investments for this
important sub-sector of the national economy. We expect that the efforts of the participants
over the next few days will provide us with important elements of this direction.

We also expect the Ecotourism Exhibition to become the first in a regular celebration of
regional and local eclotourism initiatives. And that these celebrations will become important
meeting point for entrepreneurs from all around the country. This is an effective launch for
the creation of a genuine ecotourism market in Bulgaria.

On behalf of the Government of Bulgaria I thank the representatives of the major international
organizations in the sphere of environmental protection and ecotourism for their commitment
to nature conservation in Bulgaria and for their participation in this Forum. I wish everyone
the best of luck!

Simeon Saxe Coburg-Gotha
Prime Minister of the Republic of Bulgaria
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OPENING SPEECH

By Ms. Dolores Arsenova, Minister of Environment and Waters

To the delegates at the First National Forum “Ecotourism, Mountains and Protected
Areas — Partners in Prosperity”, Sofia, October 2-5, 2002

Esteemed Mr. Prime Minister,
Dear Ministers,
Ladies and Gentlemen,

It is a great pleasure for me to greet all Bulgarian and international participants and guests at
the First National Forum “Ecotourism, Mountains and Protected Areas — Partners in
Prosperity”. It celebrates the International Year of Ecotourism and the International Year of
Mountains, declared by the United Nations.

Ecotourism can and must become one of the key fields of prosperity for the population in
different Bulgarian regions. We have the most significant conditions for development of
ecotourism at the international level — extremely beautiful and diverse nature, favorable
geographic location, ancient culture, and hospitable residents.

Ecotourism is based upon one of the most humane concepts for development of the
surrounding world — sustainable development. When developing ecotourism, nature and
environment are preserved, and at the same time conditions are created for the local
population to develop small and medium enterprises, and the local infrastructure is improved.
If properly understood, ecotourism may not only contribute significantly to biodiversity
conservation, but can also ensure revenues for nature protection activities, for conservation at
the local level and for increasing the standard of living of the local population.

Being one of the most rapidly developing sectors in the world, this form of sustainable
tourism is internationally recognized as a real opportunity for economic development of
natural regions in partnership with the nature protection institutions.

In the Government’s program ecotourism is considered a priority field for our country’s
economy. Ecotourism and rural tourism are a very good opportunity, especially for the
mountain and semi-mountain regions in the country. The first completed protected area
management plans in our country — those for Central Balkan and Rila National Parks — create
real opportunities for ecotourism development. At present pilot ecotourism projects are being
implemented in two regions — Samokov municipality and Karlovo municipality — and the first
results are very promising.
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The modern trends in nature protection are aimed at combining the goals of conservation and
the goals of economic growth. In view of the above, what the Ministry of Environment and
Waters is striving for is not just preserved nature, but preserved nature that makes people
richer and happier.

Uniting the efforts of state institutions, including our foreign representative offices,
businesses, local authorities and population, formulating a clear vision and policy, and
implementing a national action plan in this field will enable us to offer a highly competitive
ecotourism product to the international market.

We have to become much more active in attracting international tourists and utilizing to the

maximum extent the increased interest in our country if we are to earn worthy positions at the
global tourism market, and especially in the field of ecotourism.

Dolores Arsenova
Minister of Environment and Waters
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PROTOCOL AGREEMENT
FOR COOPERATION IN THE AREA OF ECOTOURISM
BETWEEN

THE MINISTRY OF ENVIRONMENT AND WATERS,
THE MINISTRY OF AGRICULTURE AND FORESTS, AND
THE MINISTRY OF ECONOMY

The Ministry of Environment and Waters (MOEW), the Ministry of Economy (MOE) and the
Ministry of Agriculture and Forests (MOAF) referred to hereinafter as ‘“the Ministries”
collectively:

Recognize that ecoutourism is an important national and regional tool for the
introduction of sustainable practices in the area of tourism on national and
regional levels and that it contributes to the conservation of natural landscapes and
biodiversity, local traditions, life style and culture;

Maintain that ecotourism is generally a small enterprise activity that is closely
linked to rural and regional development strategies for local communities;

Agree that the country’s protected landscapes and biodiversity combined with its
history and culture are the cornerstones of favorable national tourism development
model, but one that is not sufficiently utilized to date.

Recognize the existence of a legal framework and significant institutional and
organizational potential for ecotourism development.

Believe that the active development and promotion of ecotourism will contribute
to positive attitudes among visitors and citizens towards nature protection and the
implementation of the principles of sustainable development, as well as to the
diversification and increased attractiveness of the national tourist product.
Applaud the achievements in ecotourism development already appearing in our
country,

Recognize the need to strengthen cooperation in the formation and
implementation of governmental policy, as well as to share in the responsibilities
and benefits, and undertaking of cooperative actions by all stakeholders in the
direction of its development

With this protocol agreement the Ministries pledge their cooperation to realize Bulgaria’s
capacity to develop ecotourism in the context of sustainable development and nature
protection. We pledge our efforts to use broad dialogue and the development of partnerships
among stakeholders from the private and public sector at national, regional and local levels.
We believe this cooperation can only enhance the national image, the tourism product, nature
protection, and economic growth.
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Our Ministries endorse the general understanding of ECOTOURISM as travel that is
conducted to relatively undisturbed natural areas where visitors can see and enjoy nature,
accompanying cultural sites, and at the same time encourage their conservation, while
maintaining low levels of impact. Ecotourism is also a business opportunity that encourages
the development of all related services with a priority for small, local, enterprises that
generate fair and equitable benefits to the people most responsible for the success of
ecotourism. Ecotourism also contains important elements of environmental education, nature
and cultural interpretation, and complements all forms of sustainable tourism.

As a demonstration of our commitment to these ideas the Ministries sign this protocol
agreement and agree to the following:

1. Policy in the area of ecotourism

- To unite our efforts for the promotion of ecotourism in the country and to
implement a policy of broad public dialogue by encouraging the participation of key
stakeholders — governmental institutions, regional and local authorities, non-governmental
organizations, the private sector — in the discussion of important issues related to the
ecotourism in the country and in the making of decisions of national significance, concerning
ecotourism, its development and promotion.

- To adopt the recommendations of the Quebec Declaration on Ecotourism from
May 2002 and ensure that other relevant international documents in the area of ecotourism
and sustainable development are reflected in the formation of governmental policy in this
direction.

- To initiate and cooperate on a review of the existing legislation, regulations and
plans in order to develop an enabling environment for ecotourism, conservation of
biodiversity and natural landscape, business investments, improvement of the quality of
ecotourism products and services, and the living status of local communities.

2. Mechanisms of Cooperation

- To appoint experts who will serve as long-term coordinators on ecotourism issues.

- To initiate the formation of a working group for ecotourism that will supervise
and guide the finalization of the Draft National Ecotourism Strategy and its
institutionalization.

- To support the finalization of the National Ecotourism strategy by the end of
2003, and to ensure it is harmonized with efforts to develop a National Tourism Development
Plan.

- To organize consultative working meetings and form expert committees for the
discussion of concrete issues of public significance in the area of ecotourism, which will
involve stakeholders from national, regional and local level.

- To cooperate on the identification of resources for the promotion of ecotourism, to
collaborate in the development and implementation of strategic documents, plans and
programs in ecotourism.

- To provide methodological and expert assistance to regional and local authorities
and to non-governmental associations in the development of relevant local and regional
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strategies, and to realize ecotourism as part of operationalizing protected area management
plans. In addition, we will provide the same assistance to municipal investment programs that
promote ecotourism, to the creation of appropriate tourist products, as well as other initiatives
encouraging the promotion of ecotourism.

- To collaborate on and encourage additional examples of public-private sector
partnerships for the promotion and development of successful ecotourism models in the
country.

3. Financial Mechanisms and Attracting Investments

- To mobilize existing financial resources and to cooperate in the development of
mechanisms for long-term and sustainable financial mechanisms and investments for
ecotourism.

- To collaborate on the review and endorsement of investment proposals that aim to
promote the objectives and ideals of Bulgarian ecotourism.

- To collaborate on plans and programs used to attract ecotourism investment in the
country.

4. Information Sharing and Ecotourism Promotion

- To develop joint programs campaigns and initiatives building public awareness in
the area of ecotourism. These are efforts that contribute to the improved understanding of the
relationship between ecotourism and the conservation of the country’s biodiversity.

- To establish a national information network for ecotourism using existing visitors,
tourist and information centers, as well as to support expansion of the network into other areas
as part of the National tourism information system.

- To cooperate on the identification and utilization of opportunities to present
Bulgaria as a competitive ecotourism destination nationally and internationally.

5. Training and Education

- To encourage and seek support for institutions of higher, intermediate, and
vocational education to develop training and education curricula and materials in the area of
ecotourism,

- To seek support for programs and to identify opportunities to orient and educated
local authorities, non-governmental associations and local communities in ecotourisim;

6. Quality Standards and Certification
- To encourage the development of standards for the quality of ecotourism products

and services in the country. In addition to promote research and popularization of best
practices and volunteer schemes that support ecotourism certification,
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The Ministry of Environment and Waters, the Ministry of Economy and the Ministry
of Agriculture and Forests invite all stakeholders to accept this protocol agreement as a sign
of our support and readiness to cooperate in nurturing ecotourism development in Bulgaria
and to becoming a leader in ecotourism development in the region.

Signed on 04 October, 2002, at the National Forum “Protected Areas, Mountains and
Ecotourism — Partners in Prosperity” in three identical copies, one for each party, by:

DOLORES ARSENOVA NIKOLAY VASSILEV MEHMED DIKME
Minister, MOEW Minister, MOE Minister, MAF
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National Forum
"Ecotourism, Mountains and Protected Areas.

Partners in Prosperity”
. Sofia, 02-05 October 2002

LIST OF PARTICIPANTS
Contact details
No Name Address Orgz.mization / Insti- E-mail
tution / Company
1. [Ms. Agnese Jacovica | Latvian Country Tourism | Latvian Country
Association, Latvia Tourism Association |agnese@celotajs.
www.traveller.lv v
2. |Mr. Alain G. 42 Karlstrasse, European Culture &
Schneidenbach Bad Nauheim 61231, Event Consult Groupe-AGA@t-
Germany online.de
Tel. (+49) 60326713,
(+49) 60326797
3. | Ms. Albena Ivanova Sofia, Bulgaria "Capacity 21" Project, | capacity21@mbo
Dimcheva Tel. (+359-2) 9800709 UNDP — Bulgaria x.cit.bg
4. | Mr. Aleksander No.17, “Plovdivska” Ulica, | DBBZ Pazardzik, sasho@pz.bgcpo.
Trenkov 4400 Pazardzik, Bulgaria | Consultant bg
Tel: (+359-34) 443-612 info@pz.bgcpo.b
Fax: (+359-34) 443-564 g
5. |[Ms. Alla Pakina 2 Kosmonavtov Str., Dr. of Geography,
Moscow 129366, Rusiia Senior research info@loginform.
Tel. (+7-095) 7458228 scientist, u
HERITAGE heritage@mtu-
Russian Research net.ru
Institute for Cultural
and Natural Heritage
6. | Mr. Andrey Goranov FLGR
7. | Ms. Anelia Dimitrova | Sofia, Bulgaria Bulgarian American
Credit Bank
8. | Ms. Ani Peizanova 1, G. Benkovski Street, Direction of Natural Persina@npp-
Belene 5930, Park "Persin", Expert belene.bg
Bulgaria
Tel./Fax (+359-658) 22684
9. |[Ms. Anna Mihailova v. Tzarev Brod,
Shoumen District, Bulgaria
Tel: (+359-5315) 2110
10. | Ms. Anna Petrakieva |55 Hristo Botev Blvd., Senior Expert, Anpetrakieva@n
Sofia 1040, Bulgaria National Department ug.bg
Tel. (+359-2) 98511527 of Forests & Forestry
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Contact details
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tution / Company
Fax 9813736 /NUG/
11. | Ms. Antoaneta 6 Triaditza Street, BATA — Bulgarian

Nikolova Offices 505-506, Association of Travel |bata@mail.orbite
Sofia 1000, Bulgaria Agents L.bg
www. travel-
bulgaria.com/bata
www.infotour.org/bata/
index.html
Tel. (+359-2) 930-1827,

(+359-2) 930-1828
Tel/Fax: (+359-2) 9301829
12. [Mr. Anton Gousterov |34 Macedonia Street, Council for
Samokov 2000, Bulgaria Sustainable
Tel. (+359-722) 22450, Development and
(+359-722) 22451 Eurointegration,
Local Administration,
Municipality of
Samokov
13. | Ms. Antonia Chilikova | Shiroka Luka, Bulgaria UNDP - Bulgaria, antoniach@yaho
Tel. (+359-3030) 233 Project Coordinator 0.com
14. | Mr. Arthur Pedersen Paris UNESCO
France
15. | Ms. Assia Lohovska Trigrad, Bulgaria
Tel: (+359-304) 380
16. | Mr. Atanas Mladenov |13 Sheinovo Street, "I Love You, Animal"
Stamenov Sofia 1504, Bulgaria Society
Tel/Fax: (+359-2) 66-80-96
17. | Ms. Bissera Yosifova |17 Alexander Stambolyiski | Deputy Minister,
Blvd., Ministry of Culture
Sofia 1040, Bulgaria
18. | Ms. Blaga WEISE 100 Vitosha Street, Individual Participant
Sofia, Bulgaria - Germany
Mob: (+359-88) 663322
19. [Mr. Boris Barov Zh.K."Yavorov", Bl. 71, Executive Director,
Ent. 4, Pile 1, Bulgarian Society for |boris.barov@bsp
Sofia 1111, Bulgaria Protection of Birds b.org
Mailing Address:
PO Box 50, Sofia 1111,
Bulgaria
Tel. (+359-2) 722640,
(+359-2) 707579
20. |Ms. Branka 1 Pred Dvorom, Assistant to the Head

Martinovic-Vukovic 20000 Dubrovnik, of Environmental Brankam@Edubr
Croatia Protection, Admin. ovnik.org
Tel. (+385) 20351405 Department of
Fax: (+385) 20351-408 Municipal Service and

Environmental

Protection, Dubrovnik
and Neretva County -
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No Name Address Orgz.mization / Insti- E-mail
tution / Company
Croatia
21. | Dr. Brian White WTTC, Capilano College
2055 Purcec Way, North Vancouver, BC, | bwhite@capcolle
Capilano College North Canada g.bc.ca
Vancouver, BC, Canada
22. | Mr. Carsten Germer Sofia, Bulgaria UNDP - Bulgaria carsten.germer(@)
Tel. (+359-2) 9696180 undp.org
23. | Mr. Chavdar Lukanov |Pleven, Bulgaria rac-eco@el-
Tel. (+359-64) 850002 soft.com
24. | Ms. Christa Morawa Postfach 330022, Federal
14199 Berlin, Germany Environmental Christa.morawa
Tel. (+4930) 89032117, Agency - Germany (@uba.de
(+4930) 89032890 Director -
Environment and
Tourism
25. | Mr. Christian Marinov | Teteven, Bulgaria
Tel. (+359-678) 2095 pro2 I tet@infotel
.bg
26. |Ms. Christina First Investment Bank
Prodanova
27. | Ms. Cristina PO Box 17, Regional Ecological | starapl rec@mail
Strukanska Belogradchik 3900, Centre for CIE, .orbitel.bg
Bulgaria Coordinator Projects
Tel. (+359-936) 4584
28. | Ms. Dafinka Gercheva | Sofia, Bulgaria UNDP - Bulgaria
29. | Ms. Daniela Aneva Sofia, Bulgaria UNDP - Bulgaria daniela.aneva@u
Tel. (+359-2) 9696182 ndp.org
30. | Ms. Daniela Parlova 24 Iris Street, IVVA LTD. Ivanpavlov@ope
Sofia, Bulgaria ramail.com
Mob: (+359-98) 200073
Fax: (+359-2) 950-2676
31. | Ms. Daniela Siwenova |44B Belomorska Str., TIZ-Tchepelare, GTZ-| Tic@infotel.bg
Tchepelare, Bulgaria, Proj., Assistant
Tel. (+359-3051) 2110
32. |[Ms. Darina Nikolaeva |2 Stara Planina Str., Direction of the sh-
Shumen, Bulgaria Natural Park plato@infotel.bg
Mob. (+359-88) 842020 "Shumensko plato",
Director
33. | Mr. David Hoffman 35 Bulgaria Str., Municipality of drhoff22@yahoo
Belene 5930, Bulgaria Belene - Volunteer, .com
Tel. (+359-658) 21192 US Peace Corps
Fax: (+359-658) 21062
34. | Mr. David USAID, Bulgaria
Liebermann
35. | Ms. Deni Daskalova Sofia, Bulgaria UNDP — Bulgaria deni.daskalova@
Tel. (+359-2) 9696123 undp.org
36. |Ms. Desislava Kinova |1 Vitosha Blvd., "MG hotels and konstantinova@p

Sofia 1000, Bulgaria
Mob. (+359-89) 904427

resorts" JSC, Progect -
Perla village,

erlavillage.com
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Consultant
37. | Ms. Desislava 12 Knyaz Alexander Ministry of Economy
Mihalkova Batenberg Street,
Sofia 1000, Sofia
www.mi.government.bg
Tel. (+359-2) 940-71,
(+359-2) 988-2011
38. | Ms. Dessislava 1, pl. Veltchova Zavera, Attachee economique
Handjieva et. 2, app. 3, et commerciale, sofia@awex.bg
Sofia 1164, Bulgaria Ambassade de
Tel/Fax: (+359-2) 9633273 | Belgique - Region
Tel. (+359-2) 963-1945 Wallonnee de
Belgique
39. | Ms. Diana Bejko P.O.Box 154, Project Manager, REC | recshkorda@abis
Skodra, snet.com.al
Albania
Tel./Fax: (+355) 2244203
40. | Mr. Dimiter Dimitrov |53 G.Dimitrov Street, BBS WSPA - Chirpan | bbsbg@mail.bg
Arabadjiev Chirpan 6200, Bulgaria
Tel (+359-416) 5077
41. | Mr. Dimiter Batalov 55 Hristo Botev Blvd., Secretary General,
Sofia 1040, Bulgaria National Department | batalov@nug.bg
Tel: (+359-2) 985-11504 of Forests & Forestry
Fax: (+359-2) 981-3736
42. |Mr. Dimitar Georgiev |57-B Rakovska Street, General Manager,
Varna 9000, Bulgaria Neophron Ltd.
43. | Mr. Dimiter 12 Knyaz Alexander Deputy Minister,
Hadjinikolov Batenberg Street, Ministry of Economy
Sofia 1000, Sofia
www.mi.government.bg
Tel. (+359-2) 940-71,
(+359-2) 988-2011
44, | Mr. Dimitar Marinov |2 Hristo Botev Str., Kalofer | Society for
4370, Bulgaria, Tel. (+359- | ecotourism "Central | mitko tm@yaho
3133) 2405 Balkan", Secretary 0.com
45. | Mr. Dimiter Stoev 17 Antim I Street, Vitosha Nature Park,
Sofia, Bulgaria MoEW
46. | Mr. Dimitar Tsekov 6 Tzar Assen Str., US Peace Corps - dtsekov@bg.pea
Sofia 1000, Bulgaria, Bulgaria, Director Cecops.gov
Tel. (+359-2) 9800217, Programme
(+359-2) 9817525
47. | Ms. Dimitrina Boteva |55 Parchevich Str., BCEG Project
Sofia, Bulgaria ard@ardbg.org
Tel.: (+359-2) 986-3686
48. | Ms. Dinka Wuldcheva |44B Belomorska Str., Chief Expert, tic@infotel.bg
Tchepelare, Bulgaria TIZ-Tchepelare, GTZ-
Tel. (+359-3051) 2209 Project
49. | Mr. Dobromir 40 Vasil Levski Blvd., President, ditkata@mail.bg

Domuschiev

Sofia, Bulgaria

Society for Protection
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Mob. (+359-89) 213546 of Birds of Pray
50. | Ms. Dochka Filipova |[kv.Lagera, bl.19,entr.B, S Tour Cons
ap.25, Sofia, Bulgaria
Tel. (+359-2) 52 06 48
51. | Mr. Donald Hawkins | Washington, D.C. GWU
USA
52. | Mr. Doncho Donchev | Sofia, Bulgaria Individual Participant
Mob: (+359-48) 784341 - Photographer
53. [Ms. Donka Sokolova |6 Triaditza Street, BATA — Bulgarian
Offices 505-506, Association of Travel |bata@mail.orbite
Sofia 1000, Bulgaria Agents l.bg
www. travel-
bulgaria.com/bata
www.infotour.org/bata/
index.html
Tel. (+359-2) 930-1827,
(+359-2) 930-1828
Tel/Fax: (+359-2) 9301829
54. | Ms. Dora Yankova Smolian, Bulgaria Center for the doriyan@abv.bg
Tel. (+359-301) 32328 Sustainable
Development of the
Mountains - Smolian
55. | Mr. Dosi Vasilev 10 R.Dimitriev Str., Direction of Natural | zlatni@mail.vega
Varna 9000, Bulgaria, Tel. |Park "Zlatni .bg
(+359-52) 608239 piassatzi", Expert
56. | Ms. Dusica Trpcevska |17 Jurij Gagarin Str., Prostorni planer, pene@mt.net.mk
Skopie 1000 JP za prostorni I
Macedonia urbanisticki planovi,
Tel. (+389) 2383093 Macedonia
57. | Mr. Dusan Djordjevic | Stara Planina Project, Tel. | Project Office Starapl@eunet.y
(+381) 1025668 Manager, u
Stara Planina Project
58. | Ms. Ekaterina 57-B Rakovska Street, Neophron Ltd.
Terlemezian Varna 9000
Bulgaria
59. | Ms. Elena Panova Sofia, Bulgaria Elena.panova@
Tel. (+359-2) 9696125 Undp.org
60. | Ms. Elena Trichkova Project/UNDP -
Bulgaria
61. [ Ms. Elke Hamel 42 Karlstrasse, CEOQO, European Groupe-AGA@t-
Bad Nauheim 61231, Culture & Event online.de
Germany, Consult
Tel. (+49) 60326713,
(+49) 60326797
62. | Mr. Elmar Kunz 25A Fr.J.Curie Blvd., GTZ-Gesellshaft stefanova@gtz-
Sofia 1113 Technische bg.com
Bulgaria Zusammenarbeit
Tel. (+359-2) 9651017,
(+359-2) 9630842
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63. [ Mr. Emil Jordanov Sofia, Bulgaria Bulgarian National icomosbg@bgnet
Mob: (+359-488) 53779 Committee for .bg
ICOMOS
64. | Ms. Emilia Taneva US Embassy, US Embassy,
Sofia, Bulgaria Commercial
Department
65. | Ms. Evelina Stefanova |25A Fr.J.Curie Blvd., Sofia | GTZ-Gesellshaft stefanova@gtz-
1113, Bulgaria Technische bg.com
Tel. (+359-2) 9651017, Zusammenarbeit,
(+359-2) 9630842 Referent
66. | Ms. Fatme Iliaz 67 Willian Gladstone Deputy Minister,
Street, Ministry of
Sofai 1000, Bulgaria Environment and
Waters
67. | Mr. Gabor Vereczi Capitan Haya, 42 WTO - World
28020 Madrid, Espana Tourism Organization omt@world-

www.world-tourism.org
Tel. (+34) 91-5678100
Fax: (+34) 91-5713733

tourism.org

68. | Mr. Galab Tcherpokov | 62A Vitosha Blvd., Vegena Ltd., General |vegena.inc@eine
Sofia 1000, Bulgaria, Manarger t.bg
Tel./Fax (+359-2) 981- 9815574, 9818766,
5574, (+359-2) 981-8766 |9802566

69. | Mr. Gavin Bell Losehill Hall, Peak District National | gmb.losehill@pe
Peak District National Park |Park (UK), akdistrict-
Centre, Interpretation Project npa.gov.uk
Castlelton, Officer
Hope Valley,
Derbyshire S33 8WB
United Kingdom

Tel: (+44) 1433 620373
Fax: (+44) 1433 620346
Mob: (+44) 7939 135064;
www.peakdistrict.org

70. | Mr. Georgi 4 Balgaria Str., Direction of National | pirin_np@mail.b
Grancharov Bansko, Burlagria, Park "Pirin", Director g
Tel. (+359-7443) 2428,
(+359-7443) 2240
71. [ Mr. Georgi Pamporov | 80 Bulgaria Blvd., Union of Hotel and Rhra@mbox.digs
Smolian, Bulgaria Restaurant Owners in ys.bg
Tel./Fax (+359-301) 38085 | the Mountain of
Rhodopi, President
72. | Mr. Georgi Tinchev 55 Hristo Botev Blvd., Chief Expert, Gtinchev@omeg
Sofia 1040, Bulgaria National Directorate a.bg
Tel.: (+359-2) 98511552 of Forests /NUG/
Fax: (+359-2) 9813736
73. | Mr. Georgy 37 Hristo Botev Blvd., Status Art Ltd. status-
Vladimirov Hristov Sofia 1606, Bulgaria art@abv.bg

Mob: (+359-88) 368696
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74. | Mr. Giancarlo Lippi 22 Stefan Karadja Street, Star Art Ltd.
Ap. 13, Sofia, Bulgaria
Tel/Fax: (+359-2) 9874485
Mob: (+359-89) 811727
75. |Ms. Ginka Ivanova v. Novo Selo, Vidin
District, Bulgaria
Tel. (+359-9316) 2259
76. | Mr. Gregory Myers, 1300 Pennsylvania Ave., USAID gmyers@usaid.g
PhD NW, Washington DC ov
20523, USA
Tel. (+1) 2027124149
77. | Mr. Hristo Belevski v. Shipkovo, Lovech
District, Bulgaria
Tel. (+359-6966) 330
78. | Mr. Hristo Bojinov 67 William Gladstone Str., | Ministry of
Sofia 1000, Bulgaria Environment and
Waters
79. | Mr. Hristomir Hristov | 12 Knyaz Alexander Ministry of Economy
Batenberg Street,
Sofia 1000, Bulgaria
Tel. (+359-2) 940-71,
(+359-2) 988-2011
80. [Mr. Iliya Chernev P.OBox 73, "BG-Mandra" Ltd. -
BG-1172 Sofia, Bulgaria Shiroka Luka bgmandra@hotm
Mob: (+359-98) 613034 ail.com
81. [Mr. Iliyan Komitski 1 Macedonia Square, FLAG/UD
Sofia 1400, Bulgaria
Tel. (+359-2) 987-7913
82. | Ms. Irina Mihailova Kv."lliyantzi", Bl. 114-a, | Universum Travel universum_travel
Ent. G, App. 89, Ltd. - Sofia (@hotmail.com
Sofia 1309, Bulgaria
Mob: (+359-88) 200587
83. | Ms. Iskra Yotzova 12 Knyaz Alexander Ministry of Economy
Batenberg Street,
Sofia 1000, Bulgaria
Tel. (+359-2) 940-71,
(+359-2) 988-2011
84. [Mr. Ivailo Ikonomov |4 Balgaria Str., Junior Expert, pirin_np@mail.b
Bansko, Bulgaria Pirin National Park g
Tel. (+359-7443) 2428, Directorate
(+359-7443) 2240
85. | Mr. Ivaylo Petrov 37 Hristo Botev Blvd.,
Sirivrov Sofia 1606, Bulgaria Status Art Ltd. status-
Mob: (+359-88) 368696 art@abv.bg
86. | Mr. Ivan Ivanov 15A Oreshak Str., Director, dpp.skamani@sl.
Sliven 8800, Bulgaria "Sinite Kamani" bia-bg.com
Tel./Fax (+359-44) 662961 | Nature Park
87. | Mr. Ivan Narlev Silistra,

Bulgaria
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88. | Mr. Ivo Marinov 12 Knyaz Alexander Ministry of Economy
Batenberg Street,
Sofia 1000, Bulgaria
Tel. (+359-2) 940-71,
(+359-2) 988-2011
89. | Mr. Ivo Trenev 75 Vasil Levski Blvd., Organizer, btu_radiocontact
Sofia, Bulgaria, Bulgarian Tourist @abv.bg
Tel. (+359-2) 9300674 Union /BTS/
90. | Ms. Iulia Tumbarkova |10 R.Dimitriev Str., Director, "Zlatni zlatni@mail.vega
Varna 9000, Bulgaria piassatzi" Nature Park .bg
Mob. (+359-87) 720354 Directorate
91. [Mr. Jay Lee USAID,
Bulgaria
92. [Ms. Jasminka 78 Ulica Grada Vukovara, |Ms. Jasminka Jmarkovic@mint
Markovic Zagreb 10000, Croatia Markovic, Senior Jhr
Tel. (+385) 16106791 Councelor,
Ministry of Tourism —
Croatia
93. [D-r Jordan Kucarov 31, Transmariska Str., SNC Protected Area | Tutrakan@Mbox
Tutrakan 7600, Bulgaria "Kalimok - Brashlen" .infotel.bg
Tel. (+359-857) 3021
94. | Ms. Judith E. Moore 43 Shaker Road, Moore Associates
New London, NH 03257
USA
Tel.: (+1) 301-983-4756
95. [Mr. Julian Ross 340 Bolovan Str., Director,
4545 Lunca Ilvei, Working Horse jeross@bistrita.a
Bistrita-Nasaud, Romania | Association of stral.ro
Tel. (+4063) 378470 Romania
96. |Ms. Julie Shehova Devin, Bulgaria Tourist Information pmr.devin@mail.
Tel. (+359-3041) 4160 Center - Devin bg
97. | Ms. Kamelia 55 Parchevich Str., BCEG Project ard@ardbg.org
Georgieva Sofia, Bulgaria
Tel.: (+359-2) 986-3686
98. | Ms. Kamelia 20 Transmariska Str., President, Tutrakan@mbox.
Zlatanova Tutrakan 7600, Bulgaria Municipal Society for infotel.bg
Mob. (+359-89) 433359 Tourism - Tutrakan
99. | Mr. Kamen Galabov | Rila, Bulgariar “Rilski
Tel./Fax:(+359-7054) 2293 | Manastir” Nature Park | nina g@mail.bg
100. | Ms. Kerstin Canby 1818 H Street, NW, Env. Specialist, kcanby@worldba
Washington DC 20433, World Bank nk.org
USA
Tel. (+1) 2024731407
101. | Mr. Kiril Georgiev 67 William Gladstone Str., | Ministry of
Sofia 1000, Bulgaria Environment and chmbgl@moew.
Tel. (+359-2) 9406611, Waters government.bg
(+359-2) 940-6643
102. | Mr. Kiril Stefanov Head of CMEs,
Hebros Bank
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103. | Ms. Kostadinka Razlog, Bulgaria Modra@mail.bc
Todorova Tel.: (+359-747) 2240 mesta.bg
104. | Mr. Krassimir Blagoevgrad, Bulgaria Rila National Park
Andonov Tel. (+359-73) 80537, Directorate
(+359-73) 80538
105. | Mr. Krassimir Petrov | 31 Transmariska Street, President, tutrakan@mbox.i
Tutrakan 7600, Bulgaria SNC Protected Area nfotel.bg
Tel: (+359-857) 3021 “Kalimok — Brashlen”
106. | Mr. Krassimir Kostov |55 Parchevich Str., BCEG Project ard@ardbg.org
Sofia, Bulgaria
Tel.: (+359-2) 986-3686
107. | Ms. Krassimira Topolovgrad, Haskovo
Yatakchieva District, Bulgaria
Tel. (+359-470) 3347
108. | Mr. Krastyu Krastev 80 Bregalnitsa Str., Sofia, | Proprietor, malina-
Bulgaria / Berlin, Germany | Malina - Krastev Co. k@internet-
Tel/Fax: (+359-2) 32-93-42 bg.net

Tel/Fax: (+49-30) 5665819
Mob: (+359-88) 373844

109.

Ms. Lilia Brezina

35, Vodopad Str.,

4300 Karlovo, Bulgaria
Tel. (+359-335) 5373,
(+359-2) 9839294,
(+359-2) 9880914

Director,

Society "Priroden
Fond " /Wild Fund
Society/

wild_fund@mbo
x.cit.bg

110.

Ms. Lilliana
VESELINOVA

12 Knyaz Alexander
Batenberg Street,

Sofia 1000, Bulgaria
Tel. (+359-2) 940-7276

Ministry of Economy

L.veselinova@mi.
government.bg

111.

Ms. Lilyana Andreeva

Zlatograd, Bulgaria
Tel. (+359-3071) 4464,
(+359-3071) 2169
Mob: (+359-48) 841591

Local Tourism
Council - Zlatograd

112. | Mr. Liuben P. Zh.K. "Zapaden Park", Chitalishte "Soznanie"
Rozhenski Bl. 132-B, (Soznanie Culture
Sofia, Bulgaria Club) -
Tel. (+359-2) 21-41-22 Rashkovo, Botevgrad
Mob: (+359-87) 822667
113. | Mr. Liubomir 20 Aleksander Executive Director, odisseia@omega.
Popyordanov Stamboliyski Blvd., Ent.B, |Odisseia Inn Ltd. bg
Floor 2,
Sofia 1000, Bulgaria
Tel.: (+359-2) 989-0538
Fax: (+359-2) 980-3200
114. | Ms. Lucia Colletta 3, via della Molinella, World Line Travel

Viterbo, Italy
Tel. (+39-761) 343363
Mob: (+39-340) 3832322

115.

Ms. Lyudmila
Georgieva

Blagoevgrad, Bulgaria
Tel. (+359-73) 20987

rsc_blg@mail.tec
hno-link.com
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116. | Ms. Maria Goncheva |20-V, Alexander Association "Priroda
Stambolijski Blvd., na zaem"
Sofia 1000
Bulgaria
Tel.: (+359-2) 9864574
117. | Ms. Maria Patronova | 1 lanko Maslinkov Str., Chief Specialist, Strandja_park@a
Malko Tarnovo 8530, "Strandja" Nature bv.bg

Bulgaria
Tel. (+359-59) 522896

Park Directorate

118.| Ms. Maria Vodenska | 15, Tzar Osvoboditel Bld., | Sofia University maria@gea.uni-
Sofia, Bulgaria sofia.bg
Tel.: (+359-2) 9308375
119. | Maria Yoroukova 55 Parchevich Str., BCEG Project ard@ardbg.org
Sofia, Bulgaria
Tel.: (+359-2) 986-3686
120. | Ms. Mariana G.Bonchev Str. BI. 3, Scientific Secretary, mn@bas.bg
Yordanova Nikolova | Sofia, Bulgaria Institute of
Tel. (+359-2) 700253 Geography, Bulgarian
Academy of Sciences
121. | Ms. Mariella Petrova |4, R. Karolev Street, Executive Director, csp@veda.bg
Gabrovo 5300 RSO “Central Stara
Bulgaria Planina
Tel/Fax: (+359-66) 24613,
(+359-66) 36190
122. [ Ms. Marieta 22 Maria Luisa Blvd., Project Manager, Wetlands ppu@
Stoimenova Office 408, Ministry of moew.governme
Sofia, Bulgaria Environment and nt.bg
Tel. (+359-2) 9808734 Waters /MOEW/
123. | Ms. Meglena 55 Hristo Botev Blvd., Deputy Minister,
Plougchieva Sofia 1040, Bulgaria Ministry of Agri-
Tell. (+359-2) 98511-199 | culture and Forestry
124. | Mr. Mihail Mihailov 2 Benkovski Str., Director, "Rilski

Rila, Bulgaria
Tel./Fax (+359-7054) 2293

Manastir" Nature Park
Directorate

125. | Mr. Mihail Mihailov |24 Serdika Street, mmm(@hotbox.r
Sofia, Bulgaria MMM Ltd. u
Tel. (+359-2) 980-5705
Fax: (+359-2) 981-7437

126. | Mr. Mihail Mihaylov |67 William Gladstone Str., | Ministry of Environ-
Sofia 1000, Bulgaria ment and Waters

127. | Mr. Mihail Moskov Tourism College, "Ezeroto" | Ecological & Country
Park, Burgas, Bulgaria Tourism Association baest@abv.bg
Tel/Fax: (+359-56) 843036 | of Burgas

128. | Mr. Michal Burian CZECHIA, ECEAT michal@eccaf.cz
Brno
Sumarska 316

Tel. (+420) 541235080

129.

Mr. Mike Batterfield

www.dyana-dafova.com
Tel/Fax: (+359-2) 9200839

Executive Producer,
Dyana Ltd.

charisma@tea.co
m
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130. | Ms. Milena Paraleeva | 6, 20th of April Square, "Council on Tourism"
Koprivshtitsa, Bulgaria Society & Tourist
Information Center -
Koprivshtitsa, TIZ-
Koprivshtitza, GTZ-
Project
131. | Mr. Milko Belberov 7 Skobelev Blvd., Director, "Roussenski [n_park@acvilon.
Rousse 7000, Bulgaria, Lom" Nature Park com

Mob. (+359-48) 822911

Directorate

132.

Ms. Mina Dimova

20 Transmariska Str.,
Tutrakan 7600, Bulgaria,
Tel.(+359-857) 2251

Society on Tourism -
Tutrakan

Tutrakan_tour@
Top.bg

133.

Ms. Mina Kostadinova

Ichtchieva

14 Parchevich Street,
Sofia 1000, Bulgaria
Tel. (+359-2) 52-38-32

Individual Participant

mina_ichtchieva
@hotmail.com

134.

Mr. Mitko Chochev

Mogilitza,
Smolyan District, Bulgaria
Mob. (+359-89) 878202

Local Tourism
Council - Mogilitza

135.

Mr. Mladen Asenov
Vangelov

6 Br.Miladinovi Str.,
Petrich, Bulgaria

"Mladen Asenov"Co.

136.

Ms. Nadia Rabadjieva

73 Vazrajdane Str.,
Lukovit, Bulgaria
Tel. (+359-697) 2076,
(+359-697) 2014

Chief Expert, Munici-
pal Administration
Office - Municipality
of Lukovit

n_rab@abv.bg

137.| Ms. Natalia 20 Transmariska Str., Assistant, Local
Balkandjieva Tutrakan 7600 Tourism Council — tutrakan_tour@to
Bulgaria Tutrakan, Protected p.bg
Area Kalimok —
Brashlen
138. | Ms. Nela Ratchevitz P.O.Box 80, Director, "Central
3 Bodra Smiana Str., Balkan" National rachevitz@centra
Gabrovo 5300 Park, Ibalkan.bg
Bulgaria MOEW

Tel. (+359-66) 62279,
(+359-66) 61302
Mob. (+359-48) 862214

139.

Ms. Neli Papazova

PO Box 17, Belogradchik
3900, Bulgaria
Tel. (+359-936) 4584

Project Coordinator,
Regional Environ-
mental Centre for CEE

starapl rec(@mail
.orbitel.bg

140. | Ms. Nely Georgieva Project OBRIR, Consultant,
55 Parchevich Str., BCEG Project
Sofia, Bulgaria
Mob.: (+359-88) 325832

141. | Mr. Nenko Minkov P.O.Box 80, Central Balkan
3 Bodra Smiana Str., National Park

Gabrovo 5300, Bulgaria

142.

Mr. Niek Beunders

P.O. Box 3917, 4800 DX
Breda, Netherlands,
Mob. (+31) 648250407

Senior Consultant,
PAN Parks/NHTV

beunders.n@nhtv
.l
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143. | Mr. Nikolay Baltov P.O.Box 73, "BG - Mandra" Ltd. -
1172 Sofia, Bulgaria Shiroka Luka bgmandra@hotm
Mob: (+359-98) 652797 ail.com
144. | Mr. Nikolay 2 Iskar Blvd., Executive Director, Ecotourism _rila
Djambazki Samokov 2000, Bulgaria Society for @Y ahoo.co.uk
Tel. (+359-722) 29840 Ecotourism "Rila"
145. | Mr. Nikolay Ivanov 10 Narodno Sabranie Sq., |National UNESCO nnek@scas.acad.
Office 409, Club for Scientific bg
Sofia 1000, Bulgaria Expeditions (NNEK),
Tel. (+359-2) 9882982 Secretary General
Fax:(+359-2) 9877477
146. | Mr. Nikolay Ivanov Project OBRIR, Consultant,
55 Parchevich Str., BCEG Project
Sofia, Bulgaria
147. | Mr. Nikolay Nenchev |PO Box 241, Director, vratchanskybalka
1 Iv.Boteva Str., "Vratchanski Balkan" n@abv.bg
Vratza 3000, Bulgaria Nature Park
Tel. (+359-92) 21473 Directorate
148. [ Mr. Nikolay Yonov National Forestry Board, Chief of Department, | afforest@nug.bg
55 Hristo Botev Blvd., NUG
Sofia 1040, Bulgaria
149. [ Mr. Nikolay 1 Rayko Aleksiev Street, Chairman,
Zarichinov Sofia 1113, Bulgaria "Remark" Tourist remark@interbgc
Mob: (+359-87) 831971 Club .com
150. | Ms. Nikolina Popova | 15, Tzar Osvoboditel Bld, | Sofia University Nikolina@gea.un
Sofia, Bulgaria i-sofia.bg

Tel.: (+359-2) 9308375

151. | Ms. Ogniana Sofia, Bulgaria UNDP - Bulgaria ogniana.glavouss
Glavoussanova Tel. (+359-2) 9696117 anov(@undp.org
152. | Mr. Oliver Hillel UNEP
153. | Mr. Pantscho 25A Fr.J.Curie Blvd,, GTZ-Gesellshaft stefanova@gtz-
Tschernev Sofia 1113, Bulgaria Technische bg.com
Tel. (+359-2) 9651017, Zusammenarbeit,
(+359-2) 9630842 Consultant
154. | Mr. Pavel Simeonov | Nature Conservation Founation "Le Lebalkan@mail.
Center "Durankulak", Balkan"-Black Sea bol.bg
BG-9680, Shabla, Bulgaria | Division
Mob: (+359-87) 308753
155. | Mr. Pavel Yakimov Kv. Dianabad, BI1.30, President, Bulgarian
Ent.E, App.93, Association for bacbp@top.bg
Sofia, Bulgaria Conservation of Birds | cherrug@top.bg
Tel/Fax: (+359-2) 683907 | of Pray /BACBP/
156. | Mr. Pavo Jercovic Croatia, XRVAVAC 2 Owner, suncica@rec-
p.p.. 84, 20350 Metcivic, | Restaurant "Villa croatia.hr

Croatia www.restaurant-
villa-neretva.hr

Tel. (+385) 20-672200,
Fax: (+385) 20-671199
Mob: (+385) 98-361700

Neretva" - Metcovic

restaurant-villa-
neretva@du.hine
t.hr
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157. | Mr. Pene Penev 17 Jurij Gagarin Str., Prostorni planer, pene@mt.net.mk
Skopie 1000, Macedonia JP za prostorni I
Tel. (+389) 2383093 urbanisticki planovi,
Macedonia
158. | Mr. Petar Petrov Svishtov, Bulgaria BASET - Bulgarian
Tel. (+359-631) 30168 Association for
Tel. (+359-2) 979-3363, Country & Ecological
(+359-2) 971-3485 Tourism
159. | Mr. Peter Hetz 55 Parchevich Str., Team Leader, BCEG ard@ardbg.org
Sofia, Bulgaria Project
Tel.: (+359-2) 986-3686
160. | Mr. Peter Miladinov 17 Alexander Stambolyiski | Ministry of Culture
Blvd.,
Sofia 1000, Bulgaria
161. | Mr. Plamen Vulchev 55 Parchevich Str., Consultant, OBRIR
Sofia, Bulgaria Project
162. | Ms. Radka Kuseva Observer
163. | Ms. Radoslava 15A Oreshak Str., Chief Specialist, dpp.skamani@sl.
Aleksieva Sliven 8800, Bulgaria "Sinite Kamani" bia-bg.com
Tel./Fax (+359-44) 662961 | Nature Park
Directorate
164. | Ms. Rayna Hardalova | Ministry of Envinroment | Chief Expert, hardalovar@moe
and Waters, MOEW w.goverment.bg

67 William Gladstone Str.,
Sofia 1000, Bulgaria
Fax: (+359-2) 940-66-14

165. | Mr. Richard Tapper 16 Glenville Road, Environment Business | rtapper@dircon.c
Kingston upon Thames, + Development o.uk
KT2 6DD, U.K. Group
Tel.: (+44) 20 8549 1988

166. | Mr. Roman Rachkov | Veliko Tarnovo, Bulgaria aaii@abv.bg

Tel.: (+359-62) 600026

167.| Ms. Rositza Boykova | Zlatograd, Bulgaria Tourist Information  |tic_zlatograd@h
Mob. (+359-89) 209617 Center - Zlatograd otmail.com
168. | Mr. Rossen Vassilev | 8 Lavele Str., Foundation "BSBCP"-| co@bsbcp.org

Sofia 1000, Bulgaria
Tel. (+359-2) 9804131

Bulgaria, Executive
Director

169. | Mr Rumen Galev MRRB (Ministry of Director, Programme | ispa@mrrb.gover
Regional Development and | and Financial nment.bg
Public Works), Coordination of
Sofia, Bulgaria International
Tel. (+359-2) 9405348 Investment Projects,
Fax: (+359-2) 9874155 MRRB

170. | Mr. Sasho Tchakalski |1 Dyakon Ignatyi Street, Executive Director &
Sofia 1000, Bulgaria Vice Chairman of the | tchakalski@nasb
www. nasbank.bg Board of Directors, ank.bg

Tel. (+359-2) 9306-362
Fax: (+359-2) 9306-321

Nasarchitelna Banka
PLC (Economic
Encouragement Bank)
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171. | Ms. Silvia Hinkova Gabrovo, Bulgaria Regional Tourist silvia@veda.bg
Tel.. (+359-66) 29161 Association "Stara stela@veda.bg
Mob: (+359-48) 886687 Planina" /RTA/
172. | Ms. Simana PO Box 454, Executive Director, ptf@pirin-
Markovska Blagoevgrad 2700, Pirin Tourist Forum tourism.bg
Bulgaria
Mob. (+359-87) 912950
173. | Ms. Siya Cholakova Zh K."Iztok", BI. 48, Balkan Track Ltd.
Sofia 1113, Bulgaria
Tel. (+359-2) 72-16-94
174. | Mr. Slobodan Podgorica 81000, National Park of Sslobo@cg.yu

Stijepovic

Crna Gora, Yugoslavia
Mob. (+381) 67500963

Montenegro, Referee

175. | Ms. Sofka Dimitrova | 6 Haidushka Poliana Street, | Vice-Mayor, vicemayor lucky
Yankova Luki, Plovdiv District, Municipal @abv.bg

Bulgaria Administration - Luki
Tel. (+359-3052) 2782 Municipallity
Fax: (+359-3052) 2618

176. | Ms. Stanimira Hristova |9 Slaveykov Square, Nature Fund Society /
Sofia 1000, Bulgaria Wild Life Bulgaria

177. | Mr. Stefan Kirilov Blagoevgrad, Bulgaria Tel. | Direction of National
(+359-73) 80537, (+359- | Park "Rila"
73) 80538

178. | Mr. Stefan Skledar Vrhniska 1, NASCAZ, Rural stefan.skledar1@
1351 Brezovica, Slovenia | Development Office guest.arnes.sl

179. | Ms. Stefania Perfanova | Samokov, Bulgaria Council on Tourism -
Tel. (+359-722) 24978 Town of Samokov

180. | Ms. Stefka Dimitrova | 188 Georgy Benkovski Str, | Mayor,
Ribarica, Teteven village of Ribarica
Municipality, Lovech
District, Bulgaria
Tel: (+359-6902) 2250
(+359-6902) 2406

181. | Ms. Stela Atanasova 1 Alexander Stambolyiski, |Senior Expert, Popovo | obstina@popovo.
Popovo 7800, Bulgaria Municipal bg
Tel. (+359-608) 22581 Administration
Fax: (+359-608) 27836

182. | Ms. Stela Staneva 28-A Liuben Karavelov Str | Chief of the sh-
Soumen, Bulgaria Information Center, plato@infotel.bg
2 Stara Planina Street, Direction
Shoumen, Bulgaria “Shoumensko Plato
Tel: (+359-54) 800765 Nature Park”

183. | Mr. Stephen S.H.Mak |234 Headington Road, Graduate Student Stephenmak@ntl
Oxford OX3 7PS, GB world.com
Tel. (+44) 1865463118

184. [ Mr. Stoyan Dobrev PO Box 219, 67 Perushtiza | Chief of Department, |riosvbs@bgbest.
Str., Bourgas, Bulgaria RIOSV - Bourgas, net
Tel. (+359-56) 813199
Fax (+359-56) 813200
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185. | Mr. Stoyan Vassilev Ribarica, "Nature" Society
Lovech District, /Sdruzhenie "Priroda"/
Bulgaria
186. | Mr. Stoyan Yotov 20-B Alexander ProjectsCoordinator, |bornat@mbox.cit
Stambolyiski Blvd., Society “Priroda .bg
Sofia 1000, Bulgaria Nazaem”
Tel: (+359-2) 981-6615
187. | Mr. Stoyo Nedin 47 Ekzarh Yossif Street, Investors' Association
Sofia 1000, Bulgaria
Tel. (+359-2) 983-6783
Mob: (+359-88) 700544
188. | Ms. Svetla Hinkova 55 Parchevich Str., ard@ardbg.org
Sofia, Bulgaria BCEG Project
Tel.: (+359-2) 986-3686
189. | Ms. Svetla Hristova Madjarovo, Bulgaria Information Center
"Eastern Rhodopi"
190. | Ms. Svetla Kazalarska | Zh.K."Mladost", Bl. 473, | George Washington svetla@gwu.edu
Ap.26, University,
Sofia 1715, Bulgaria Washington, DC
Tel (+359-2) 74-36-01 USA
191. | Ms. Svetla Nikolova | 50 Yanko Sakuzov Blvd. Association agrolink@bgnet.
1504 Sofia, Bulgaria "Agrolink" bg
192. | Ms. Svetlana Aladjem |55 Parchevich Str., ard@ardbg.org
Sofia, Bulgaria BCEG Project
Tel.: (+359-2) 986-3686
193. | Ms. Svetlana Velingrad, Bulgaria ard@cbivel.org
Papukchieva
194. | Mr. Svetoslav Todorov | P.O.Box 80, Central Balkan
3 Bodra Smiana Street, National Park
Gabrovo 5300, Bulgaria
195. | Ms. Sylvie Blangy TIES
196. | Ms. Tanya Shoumkova | Sofia, Bulgaria Project Capacity2 1 @Mb
Tel. (+359-2) 9800709 “Capacity 217 ox.cit.bg
197. | Mr. Toma Belev 17 Antim I Street, Director, park vitocha@sb
Sofia 1303, Bulgaria Direction of "Vitosha" line.net
Tel. (+359-2) 9885841, Nature Park
(+359-2) 9895377
198. [ Ms. Tonka Ivanova POB 241, Chief Specialist, vratchanskybalka
1 Ivanka Boteva Str., Direction of Nature n@abv.bg
Vratza 3000, Bulgaria Tel. |Park "Vratchanski
(+359-92) 21473 Balkan"
199. | Mr. Trifon Ziu Skodra University, Dean, Skodra recshkodra@abis
Albania University - Albania snet.com.al
Tel./Fax: (+355) 2243747
200. | Ms. Tzonka Hristova |7 Skobelev Blvd., Expert, Zonka@Mail.bg
Rousse 7000, Bulgaria Direction of Nature
Mob. (+359-87) 407433 Park Roussenski Lom
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201. | Ms. Tzveta Biliarska |20 Al. Stamboliyski Blvd., [Reservations, Odisseia | odisseia@omega.

Ent.B, Floor 2,

Sofia 1000, Bulgaria
Tel.: (+359-2) 989-0538
Fax: (+359-2) 980-3200

Inn Ltd.

bg

202. | Mr. Tzvetan Dafov 35 Han Asparuh Str., Mayor, oa@velingrad.co
Velingrad, Bulgaria Municipality of m
Tel. (+359-359) 22019 Velingrad
Fax (+359-359) 24341
203. | Mr. Tzvetan Tzvetkov Observer
204. | Ms. Tzvetanka Zh K. "Yavorov", Bulgarian Irish
Krusteva BI. 29, Ent. A, Association
Sofia, Bulgaria
Tel. (+359-2) 72-41-30
Mob: (+359-87) 470210
205. | Mr. Tzvetomir 25A Fr.J.Curie Blvd., GTZ Project, Gesells-
Boyadghiev Sofia 1113, Bulgaria haft fur Technische
Tel. (+359-2) 9630842 Zusammenarbeit
206. | Ms. Valentina 160 Shesti Septemvri Blvd. | NGO "Zeleni Greenbal@mbox
Fidanova Plovdiv 4000, Balkani", Member of .digsys.bg
Bulgaria, the DB
Tel. (+359-32) 626977,
(+359-32) 264516
207.|Ms. Vanya 1 Macedonia Square, FLAG/UD
Theodorova Sofia 1400, Bulgaria vanya@flag.bg
Tel. (+359-2) 987-7135
208. | Ms. Vanya Tomeva 37 Fr.Nansen Street, Corporate Finance
Sofia 1142, Bulgaria Management, KPMG
Tel. (+359-2) 969-7650
Fax: (+359-2) 980-5340
209. | Ms. Vasilia 1 Vitosha Blvd "MG Hotels and konstantinova@p
Konstantinova Sofia 1000, Bulgaria Resorts" JSC, Progect | erlavillage.com
Tel. (+359-2) 9802225, - Perla village,
Mob. (+359-89) 904427 Consultant
210. | Mr. Vassil Hristov 10 Stefan Karadja Street, First Investment Bank

Sofia, Bulgaria
Tel. (+359-2) 9100-100

211.

Mr. Vassil Petrov

Blagoevgrad, Bulgaria
Tel. (+359-73) 80537,
(+359-73) 80538

Director,
"Rila" National Park

212.

Ms. Veleslava
Abadzhieva

67 William Gladstone Str.,
Sofia 1000, Bulgaria
Tel. (+359-2) 940661 1

Ministry of
Environment and
Waters

Chmbgl@moew.
government.bg

213.

Ms. Veleslava Petrova
Banova

5 Saint Sophia Street,
Sofia 1040, Bulgaria
Tel. (+359-2) 985-42283
Fax: (+359-2) 985-42595

United Bulgarian
Bank

bakova v(@sof.u
bb.bg

214.

Ms. Velichka Borisova

Orehovo, Bulgaria
Tel. (+359-3053) 3490

Tourist Information
Center - Orehovo
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tution / Company
215.| Ms. Velichka Ginkova | Ministry of Regional Programme and ispa@mrrb.gover
Development and Public Financial Direction on nment.bg
Works, Sofia, Bulgaria International
Tel. (+359-2) 9405343, Investment Projects,
Fax: (+359-2) 9864155 MRRB, Junior Expert
216. | Ms. Vesela Bobeva 29 Vassil Levski Blvd., Director,
Sofia 1000, Bulgaria Protocol CD Ltd. pro@omega.bg
Tel/Fax: (+359-2) 9634998
Tel. (+359-2) 668-565,
(+359-2) 963-3541
Mob: (+359-88) 513880
217.| Ms. Vessela 55 Parchevich Str., BCEG Project ard@ardbg.org
Gavrailova Sofia, Bulgaria
Tel.: (+359-2) 986-3686
218. | Ms. Vesselina Petrova |23 Tzar Osvoboditel Street, | Individual Participant

Sofia 1000, Bulgaria
Tel. (+359-2) 946-3383

- Attorney at Law

interlex@otel.net

219. | Ms. Viara Stefanova Ministry of Agriculture and | Chief of Department,
Forestry, 55 Hristo Botev | Ministry of vstefanova@mzg
Blvd., Sofia 1040, Bulgaria | Agriculture and ar.government.bg
Tel. (+359-2) 98511-455, | Forestry /MAF/
(+359-2) 98511-408
Fax.: (+359-2) 9803854

220. | Mr. Vladimir Blagoevgrad, Bulgaria Rila National Park

Chapkunski

221.|Ms. Vyara Zlateva 6 Tzar Assen Str., Assistant, vzlateva@bg.pea
Sofia 1000, Bulgaria US Peace Corps - cecops.gov
Tel. (+359-2) 9800217, Bulgaria
(+359-2) 9817525

222. | Mr. Walter Liuti 3, via della Molinella, World Line Travel
Viterbo, Bulgaria
Tel. (+39-761) 343363
Mob: (+39-340) 3832322

223.|Ms. Wanda ul. Dabrovskiego 159, Professor, Ktzmain@owl.au

Staniewska-Zatek Poznan 60-594, Poland Agriculture University .poznan.pl

Tel. (+48061) 8487958, in Poznan, Poland
Fax: (+48061) 8487999

224. | Ms. Yana Slavova 55 Parchevich Str., BCEG Project ard@ardbg.org

Sofia, Bulgaria
Tel.: (+359-2) 986-3686

225.

Mr. Yavor Stoyanov

National Strategy
Development Group

226.

Ms. Yordanka

P.O.Box 2650,

Council on Tourism -

Katzarska Sapareva Banya, Bulgaria | Sapareva Banya 1KR 69@abb.bg
Mob: (+359-89) 798869
227.| Ms. Zoya Mateeva B1.3, Akad.G.Bonchev Str., | Institute of Geography | zoyam@bas.bg
Sofia 1113, Bulgaria Tel. - Bulgarian Academy
(+359-2) 9793364 of Sciences, SR, Ph.D
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National Forum
"Ecotourism, Mountains and Protected Areas.

Partners in Prosperity"
. Sofia, 02-05 October 2002

LIST OF EXHIBITORS
No | Exhibiton INFORMATION ON THE EXHIBITORS
Stand # EXHIBITOR CONTACT DETAILS
1. A-1 BATA - Bulgarian Association | Ms. Rossi Makedonska
of Travel Agents GSM: 088-871681

Tel.: (+359-2) 9301827, (+359-2) 9301828
Tel./Fax: (+359-2) 9301829
e-mail: bata@mail.orbitel.bg

2. A-3 "Odysseia Inn" Ltd. Mr. Kril Lefterov
"Zig-Zag" Ltd. Tel.: (+359-2) 989-0538
"Stenata" ("The Wall") Mob.: (+359-87) 961940
e-mail: odysseia@omega.bg
3. A-4 "Valent GTR" Ltd. Mr. Valentin Vesselinov

Tel./Fax: (+359-2) 639-94725

e-mail: valent@einet.bg

4. A-5 "Neophron" Ltd. Mr. Dimiter Georgiev

Tel.: (+359-52) 634584

Mob.: (+359-88) 420159

e-mail: neophron@dir.bg

5. A-6 "Cartographia" Ltd. Ms. Tanya Bogdanova

Tel.: (+359-2) 55-40-95

e-mail: cartographia@internet-bg.net

6. A-7 "Remark" Tour Club Mr. Nikolay Zarichinov, Ms. Daria Zarichinova
1 Rayko Aleksiev Street, Sofia 1113, Bulgaria
Mob.: (+359-87) 831971

e-mail: remark@interbgc.com

7. B-1 Wild Life & Nature Reserves Dr. Yordan Kutzarov

Tel.: (+359-857) 3390, (+359-857) 2251
Ms. Kamelia Zlatanova

Mob.: (+359-89) 433359

Mr. Pavel Simeonov

Mob.: (+359-87) 308753

e-mail: tutrakan@mbox.infotel.bg

8. A-3 Nature 2000 Mr. Boris Barov /BSPB/

Mob.: (+359-88) 539996

e-mail: boris.barov(@bspb.org

9. A-6 "Bulgaria - Global Promotion" Mr. Nokolay Yotovski, MoE

Tel.: (+359-2) 980-3659

e-mail: niotovski@mi.government.bg

Ms. Rayna Hardalova, MOEW

Tel.: (+359-2) 940-6614

e-mail: hardalovar@moew.government.bg
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No

Exhibiton
Stand #

INFORMATION ON THE EXHIBITORS

EXHIBITOR

CONTACT DETAILS

Ms. Irena Stoyanova, MoAF

Mob.: (+359-88) 849386

e-mail: anpetrakieva@nug.bg

Mr. Peter Miladinov, MoC

Tel.: (+359-2) 988-0233,

(+359-2) 987-9324

e-mail: peter miladinov@yahoo.com

10.

B-7

"Central Balkan" National Park

Mr. Svetoslav Todorov, Head of Department
Tel.: (+359-66) 62279, (+359-66) 61302
e-mail: office@centralbalkan.bg

11.

B-8

"Rila" National Park

Mr. Stefan Kirillov

Mob.: (+359-48) 862106

Mr. Krassimir Andonov

Mob.: (+359-89) 516879

e-mail: nprila@infonet.techno-link.com

12.

"Pirin" National Park

Mr. Ivaylo Ikonomov
Mob.: (+359-88) 863126
e-mail: pirin_np@mail.bg

13.

B-10

BTU - Bulgarian Tourist Union

Mr. Ivo Trenev
Tel.: (+359-2) 930-0674
e-mail: btu radiocontact@abv.bg

14.

B-12

"Shoumensko Plato" Nature Park

Ms. Darina Nikolaeva
Mob.: (+359-88) 842020
e-mail: sh-plato@jinfotel.bg

15.

B-13

"Zlatni Piasatsi" Nature Park

Ms. Yulia Tumbarkova
Mob.: (+359-87) 720354
e-mail: zlatni@mail.vega.bg

16.

B-14

"Perina" Nature Park
"Balgarka" Nature Park

Ms. Ani Peizanova
Tel./Fax: (+359-658) 22684
e-mail: persina@npp-belene.bg

17.

B-15

"Russenski Lom" Nature Park

Mr. Milko Belberov
Mob.: (+359-48) 822911
e-mail: n_park@acvilon.com

18.

B-16

"Vratchansky Balkan" Nature
Park

Mr. Nikolay Nenkov, Ms. Tonka Ivanova
Tel.: (+359-92) 33149
e-mail: vratchanskybalkan@abv.bg

19.

"Strandja" Nature Park

Ms. Maria Patronova
Tel.: (+359-59) 522896
e-mail: strandja park@abv.bg

20.

B-18

"Vitosha" Nature Park
"Agrolink" Society

Ms. Yulia Mihailova

Tel.: (+359-2) 989-5377

e-mail: park vitosha@sbline.net
Ms. Svetla Nikolova

Tel.: (+359-2) 46-66-75

e-mail: agrolink@bgnet.bg

21.

B-19

"Rilski Manastir" Nature Park

Mr. Kamen Galabov
Tel./Fax: (+359-7054) 2293
e-mail: nina g@mail.bg

22.

B-20

"Sinite Kamani" Nature Park

Mr. Ivan Ivanov, Director
e-mail: dpp.skamani@sl.bia-bg.com
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EXHIBITOR

CONTACT DETAILS

23.

C-21

Municipality of Ribaritza
"Nature" Society

Ms. Stefka Dimitrova,
Mayor
Tel./Fax: (+359-6902) 2250

24.

C-22

Society "Priroda Nazaem"

Mr. Stoyan Yotov
Tel.: (+359-2) 981-6615
e-mail; bomat@mbox.cit.bg

25.

C-23

Municipal Tourist Society -
Tutrakan Municipality

Ms. Kamelia Zlatanova
Mob.: (+359-89) 433359
e-mail: tutrakan@mbox.infotel.bg

26.

C-24

"Wilderness Fund" Association
(Sdruzhenie "Priroden Fond") -
Tourist Information Centre
"Karlovo"

Ms. Lillia Brezina

Tel.: (+359-335) 5373

Mob.: (+359-48) 826895
e-mail: wild fund@mbox.cit.bg

27.

C-25

"Central Balkan" Ecotourism
Society - Kalofer

Mr. Dimiter Marinov
Mob.: (+359-48) 762185
e-mail: mitko tm@yahoo.com

28.

C-26

GTZ - German Society for
Technical Cooperation

Ms. Evelina Stefanova

Tel.: (+359-2) 9651017,
(+359-2) 9630842

e-mail: stefanova@gtz-bg.com
Mr. Georgy Pamporov

Mob.: (+359-48) 833719

29.

C-27

"Rila" Ecotourism Association

Mr. Nikolay Dzhambazki,

Executive Director

Mob.: (+359-88) 573133

e-mail: ecotourism_rila@yahoo.co.uk

30.

C-28&29

"Cultural Tourism"

Mr. Peter Miladinov

(Ministry of Culture)

Ten.: (+359-2) 988-0233,

(+359-2) 987-9324

e-mail: peter miladinov(@yahoo.com
Mr. Nasko Yakimov

(Ministry of Culture)

Mob.: (+359-88) 843112

Mr. Emil Yordanov

(Bulgarian National Committee for [COMOS)
Mob.: (+359-48) 853779

e-mail: icomosbg(@bgnet.bg

31.

C-31

Federation of Environmental
Associations "The Green
Balkans"

Ms. Valentina Fidanova
Tel.: (+359-32) 626977
e-mail: greenbal@mbox.digsys.bg

32.

C-32

Pirin Tourist Forum

Ms. Simana Markovska
Tel.: (+359-73) 36795
e-mail: ptf@pirin-tourism.bg

33.

C-33&34

Bulgarian Society for Protection
of Birds - Information Centre
"Madjarovo"

Bulgarian Society for Protection
of Birds - Information Centre
"Poda"

Mr. Boris Barov,

Executive Director - BSPB
Mob.: (+359-88) 539996
e-mail: boris.barov@bspb.org
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Stand # EXHIBITOR CONTACT DETAILS
34. C-35 "Stara Planina" Regional Tourist | Ms. Silvia Hinkova,
Association - City of Gabrovo Executive Director
Tel.: (+359-66) 29161
Mob.: (+359-48) 886687
e-mail: silvia@veda.bg
stela@veda.bg
35. C-36 BAAT - Bulgarian Association | Ms. Zoritza Stavreva
for Alternative Tourism Tel.: (+359-2) 989-0538
Mob.: (+359-88) 979066
e-mail: odysseia@omega.bg
36. C-37 BACET - Bulgarian Association | Mr. Peter Petrov
for Country & Ecological Mr. Ivaylo Mandzhoukov
Tourism Tel.: (+359-2) 979-3363,
(+359-2) 971-3485
Mob.: (+359-87) 271775
37. | C-38&40 |"Capacity 21" Project Ms. Albena Dimcheva
Tel.: (+359-2) 980-0709
Mob.: (+359-88) 904967
Ms. Deni Daskalova /UNDP/
Mob.: (+359-87) 493826
e-mail: deni.daskalova@undp.org
38. C-41 "Jobs" Project Ms. Theodora Hristoforova,
JOBS
Mob.: (+359-48) 857706
Ms. Deni Daskalova /UNDP/
Mob.: (+359-87) 493826
e-mail: deni.daskalova@undp.org
39. C-43 Cntre for Sustainable Ms. Antonia Chilikova
Development of Mountains - Mob.: (+359-87) 522843
City of Smolian Ms. Deni Daskalova /UNDP/
Mob.: (+359-87) 493826
e-mail: deni.daskalova@undp.org
40. C-44 "Trigrad" Foundation Ms. Dora Yankova
Tourist Information Centre - Mob.: (+359-88) 517742
Shiroka Luka Village Ms. Emanuilla Velichkova
e-mail: curp@abv.bg
Ms. Deni Daskalova /UNDP/
Mob.: (+359-87) 493826
e-mail: deni.daskalova@undp.org
41. C-45 Tourist Information Centre - Mr. Emil Vaklinov
Town of Devin Mob.: (+359-87) 638974
Tourist Information Centre - Ms. Deni Daskalova /UNDP/
Orehovo Village Mob.: (+359-87) 493826
e-mail: deni.daskalova@undp.org
42. C-46 Local Tourism Council - Ms. Yulie Shekhova
Mogilitsa Village Mob.: (+359-88) 652080
Local Tourism Council - Town | Ms. Deni Daskalova /UNDP/
of Zlatograd Mob.: (+359-87) 493826
e-mail: deni.daskalova@undp.org
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National Forum
“Ecotourism, Mountains and Protected Areas.

Partners in Prosperity”
Sofia, 02-05 October 2002

INNOVATION PROJECT AWARDS

Organization Project Title

1. Vratchansky Balkan Nature Park | Vratchanski Balkan Nature Park - “Eco-museum” in the

Open
2. “Russe tourism council” Ecotourism Development in the Roussenski Lom Nature
Association Park

3. Rhodopes Youth Ecoorganization | Protected Sites — the Hidden Pearls of Rhodope

Mountains
4. Bourgas Ecological and Rural From Achtopol to Yabalkovo
Tourism Association
5. Tourism Council — Etropole The Protected Zones - a Spring of Life, Providing Water
for the Tourists and the Local Community
6. ECOMOS Bulgarian National Complex Development of Ecological and Cultural
Committee Tourism in the Russenski Lom Nature Park

7. Strandja Nature Park Directorate | Organization of Periwinkle Festival

8. Central Balkan Ecotourism Center for Eco and Survival Training in Nature
Association - Kalofer

9. Tourism Council — Sapareva Bania | Eco Trail to the Goritsa Waterfall and Sokolov Izgled

10. Zlatni Piassatzi Nature Park Nature for All
Directorate
11. Rila Ecotourism Association In Peace with Nature — Improving the Opportunities for
Contact with Nature
12. Pirin Tourism Forum Ecotrails in Pirin
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National Forum
“Ecotourism, Mountains and Protected Areas.
Partners in Prosperity”
Sofia, 02-05 October 2002
TV APPEARANCES AND RADIO BROADCASTS
Time and TV Appearance / Radio Broadcast Duration
Date
24 July Announcement for the press conference in the prime morning 30 seconds
8:03 a.m. news of “Horizont” program of the /BNR/
24 July Information about the press conference in the news of the 30 seconds
3:00 p.m. “Horizont” Program of the BNR
24 July Information in the main news of “Hristo Botev” Program of the | 30 seconds
5:30 p.m. BNR
24 July Report from the press conference in the Bulletin of the Bulgarian 65 lines
3:35 p.m. Telegraph Agency (BTA) which goes to its 200 subscribers from
Bulgarian media
24 July Information in the news of the “Darik” Radio 30 seconds
4 p.m.
24 July Information in the news of the “Express” Radio 50 seconds
3:40 p.m.
24 July Report from the press conference in the “Daily News” 32 lines
3:15 p.m. Publication of BTA which is published in English and goes to all
its subscribers in the country and abroad
24 July Report from the press conference in the news of Nova TV 50 seconds
6:10 p.m.
24 July Report from the press conference in the news of Evrocom TV 1,3 minutes
7:20 p.m.
25 July Report from the press conference in the specialized environment | 6 minutes
3:20 p.m. program of Radio Bulgaria
26 July Interview with Dr. Donald Hawking in the “Sustainable 5,5 minutes
11:00 p.m. Development” Program of the “Hristo Botev”” Program of the
BNR
24 August Reports on the Forum in the Eco Bell Program of Seven Days TV | 20 minutes
7:30 p.m. (the only specialized environmental TV program in country)
including interviews of K. Georgieva, L. Popjordanov and S.
Markovska
7 September | Report about work of the Kalofer Ecotourism Association and its | 20 minutes
7:30 p.m. preparation for the National Forum in the Eco Bell Program of
repeated on 14 Seven Days TV
September.
24 September Life discussion in the studio of the Morning Show of Hristo 30 minutes
11:00 a.m. Botev Program, BNR for the ecotourism development in the

country with M. Plougchieva, Nela Rachevitc, and Michail
Mihailov’s participation
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Time and TV Appearance / Radio Broadcast Duration
Date
25 September Announcement for the press conference in the prime morning 20 seconds
8:00 a.m. news of “Horizont” program of the /BNR/
25 September Interview with Peter Hetz in the “Before Lunch” Show of the 12 minutes
11:20 a.m. “Horizont” Program of the BNR
25 September Report including interviews of P.Hetz and Jay Lee in the 4 minutes
5:25 p.m. Afternoon Show of Radio Net
25 September | Report including interview of Kamelia Georgieva in the news of | 3,5 minutes
6:35 p.m. the 2001 TV
25 September Report including interviews of P.Hetz and J. Lee in the 2,2 minutes
4:15 p.m. Afternoon Show of Daric Radio
26 September Report from the Press Conference in the Specialized 9 minutes
3:45 p.m. Environmental Program of Radio Bulgaria, BNR
27 September | Report from the Press Conference in the specialized Sustainable | 11 minutes
3:18 p.m. Development Program of Hristo Botev, BNR
1 October Life participation in the studio of the Morning Show of bTV of | 15 minutes
8:45 a.m. the three deputy ministers — Iliaz, Plougchieva and Hadjinikolov
2 October Report from the forum in the Morning Show of the National TV | 5 minutes
8:30 a.m. including interviews of deputy ministers Iliaz and Plougchieva
and P. Hetz
2 October Report from the Key Note Speakers meeting including interview | 1,2 minutes
4:00 p.m. of Peter Hetz in the afternoon news of Deutsche Welle German
National Radio
2 October Information about the opening of the Forum in the prime news of | 40 seconds
7:00 p.m. “Horizont” program /BNR
2 October Information about the opening of the Forum in the news of 50 seconds
6:30 p.m. “Darik” Radio
2 October Information about the opening of the Forum in the news of 40 seconds
6:20 p.m. “Express” Radio
2 October Information about the Opening Ceremony in the news of 50 seconds
6:00 p.m. “Vitosha” Radio
2 October Report from the Forum including interviews of Brian White and | 2 minutes
7:00 p.m. Gabor Vereczi in the prime news of Nova TV
2 October Report from the opening ceremony in the prime news of Seven 3 minutes
7:00 p.m. Days TV
2 October Report from the opening ceremony of the Forum in the prime 1,5 minutes
8:20 p.m. news “Po sveta i u nas” of the BNTV
2 October Report from the opening ceremony in the evening news of 1,5 minutes
11:20 p.m. Evrocom TV
3 October Report from the Forum including 2 Key Note Speakers 7 minutes
11:05 a.m. interviews in the “Before Lunch” Show of “Horizont”, BNR
3 October Report from the Forum including 3 interviews of Key Note 6 minutes
4:40 p.m. Speakers in the Specialized program of Radio Bulgaria
4 October Life interview with Oliver Hillel in the Morning Show of BNTV | 15 minutes
8:15 a.m.
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4 October Life interview of Kamelia Georgieva in the Morning Show of 10 minutes
8:30 a.m. “Horizont”, BNR
4 October Report from the Forum including 4 interviews of the Conference | 15 minutes
3:00 p.m. Key Note Speakers in the Sustainable Development Show of
Hristo Botev Program, BNR
4 October Information about the opening of the Forum in the news of 40 seconds
5:00 p.m. “Darik” Radio
4 October Information about the opening of the Forum in the news of 30 seconds
6:10 p.m. “Express” Radio
4 October Information about the Awards Ceremony in the prime news of | 20 seconds
7:10 p.m. “Horizont” program /BNR
4 October Information about the Awards Ceremony in the news of 50 seconds
6:43 p.m. “Vitosha” Radio
4 October Report for the Samokov Ecotourism Association Innovative 1,5 minutes
7:30 p.m. Project and the Awards Ceremony in the prime news of bTV
4 October Report from the Awards Ceremony in the prime news of Seven | 1,5 minutes
7:00 p.m. Days TV
4 October Report from the Awards Ceremony in the prime news of 1,5 minutes
6:00 Evrocom TV
4 October Report from the Awards Ceremony in the evening news of 1,2 minutes
10:10 p.m. BNTV
5 October Interview of d-r Dimitar Peev regarding the Botanical Trail in the | 7 minutes
10:45 a.m. Saturday Morning Show “Zakuska na trevata” of Horizont, BNR
5 October Report from the Forum in the Eco Bell Program of Seven Days | 15 minutes
7:30 p.m. TV including interviews of deputy ministers Iliaz and
Plougchieva
6 October Report from the opening of the Botanical Trail in the news of 3 minutes
12:30 p.m. BNTV
7 October Report for the Innovative Projects Competition including 6 minutes
11:48 a.m. interviews of award winners — St. Zlatev from Strandja and V.
Hristov from “Etropole” Eco society in the “Before Lunch”
Show of the “Horizont”, BNR
7 October Report from the opening of the Botanical Trail in the prime time | 50 seconds
12:30 p.m. news of Deutsche Welle German National Radio
7 October Interview of d-r Dimitar Peev regarding the Botanical Trail in the 1,20
4:00 p.m. afternoon news of Deutsche Welle German National Radio minutes
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PUBLISHED ARTICLES
Ne Edition Date Notes
1. | Banks, investments , 7/2002 Interview with deputy
money magazine minister Hadjinikolov
2. 30.07.02, page 11 A whole page with
photos
Bulgarian Army Daily 25.07.02 , page 3 Information
26.09.02 , page 2 Article
2.10.02 , page 2 Information
03.10.02 , page 3 Report with one photo
07.10.02 , page 3 Information
3. 24.07.02 , page 10 Information
03.10.02 , page 4 Report with one photo
Dnevnik Daily 04.10.02 , page 10 Information
07.10.02 , page 11, page 12 in | Article
English
4. | Duma Daily 05.10.02 , page 5 One photo with text
5. | Newspaper For the 10-16.10.02 , page 3 Report with photos
Woman Weekly
6. 25.07.02 , page 4 Information
Zemia Daily 26.09.02 , page 5 Report
03.10.02 , page 4 Report
04.10.02 , page 5 Interview with Peter Hetz
with a photo
7. | Capital Weekly 5-11.10.02 , page 3 Information with photo
5-11.10.02 , page 11 Article
8. | Cash Weekly 27.09.02 , page 4 Information with photo
04.10.02 , page 16 Report with photos and
an interview with Brian
White
9. | Monitor Daily 25.09.02 , page 21 Information
03.10.02 , page 10 Report
05.10.02 , page 19 Article with photos
10.| Novinar Daily 25.07.02 , page 21 Information
26.09.02 , page 5 Report

05.10.02 , page 4

Photo with text
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11.| Pari Daily 03.10.02 , page 10 Report with photo
04.10.02 , page 2 Information
12.| Sega Daily 23.09.02 , page 6 Information
03.10.02 , page 5 Report with photo
05.10.02 , page 2; 8 Information
13.] Standart Daily 25.07.02 , page 10 Information
03.10.02 , page 10 Report with photo
04.10.02 , page 9 Interview with Donald
Hawkins with one photo
05.10.02 , page 3 Photo with text to it
14.| Stroitelstvo Gradat 7-13.10.02 ., page 3, 4 Report with photos
Weekly
15.| Tryd Daily 10.10.02 r.,page 7 Report with 4 photos
18.1002 Interview with Donald
Hawkins with photos
16.| Tema Magazine 7-13.10.02 , page 82-83 Article with a photo
17.| Tryd Daily 25.09.02 Information
Supplement Sofianets, page 3,
03.10.02 , page 8 Information
28.08.02 , Supplement, page 3
18.] Factor Weekly 7-13.10.02 , page 14 Information with a photo
19.| 24 Hours Daily 03.10.02 , page 8 Report with photo
04.10.02 , page 8 Information
05.10.02 , page 8 Photo with text
20.| BTA Bulletin to all 200 1.10.02 Detailed reports from the
media subscribers of 2.10.02 Forum
the agency in Bulgaria 3.10.02
and abroad 4.10.02
5.10.02
21.| Daily News, Bulletin of 3.10.02 Information
BTA issued in English 4.1002 Report
22.| Blue link information 24.09-4.10.02 4 reports
network
23.| www.novinite.com 24.09.02 , in English 4 reports and 1 interview
with Oliver Hilel
24.| www.novotovreme.bg 23.07-4.10.02 5 reports
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novinite.com
2002-10-04

Oliver Hillel: Bulgaria Should Tap Ecotourism Experience of Others

Oliver Hillel is the Tourism Program Coordinator for UNEP's Division of Technology,
Industry and Economics based in Paris, France. A biologist with a Master's Degree in
Environmental Education and MBAs on Managerial Accounting and Hotel Management, Mr.
Hillel is a fellow of the Rockefeller Foundation's LEAD program, and has over 15 years
experience in the tourism sector working in training and development programs, consulting,
cost control and auditing, and tourism operations. Oliver Hillel is one of the organizers and
participants in the International Summit in Quebec, Canada, dedicated to the International
Year of Ecotourism. At the Forum in Sofia he was the keynote speaker on the theme
Ecotourism Legislation, Regulation & Institutional Frameworks.

Oliver Hillel met Milena Hristova, Editor of the News and Novinite.com

Q: Can you name some of the international practices and experiences that can serve as models
for codes and standards of ecotourism for Bulgaria?

A: Bulgaria shares with some other countries the same circumstance of having a rich natural
heritage and very significant biodiversity. It also has a really significant culture and historical
traditions to show. Having in mind the fact it is a country in transition and developing its own
economy, you can compare Bulgaria in many things to countries such as Brazil, Costa Rica or
Australia. These countries also have in their natural heritage one of the main assets for
tourism. It is important to consider that tourism is one of the largest industries in the world.
About seven hundred million are international visitors throughout the world in 2002.
Therefore the choice of the Bulgarian government to launch an ecotourism strategy for
Bulgaria is a very good proposition. It is clear that the government is committed to it. Prime
Minister Simeon Saxe-Coburg committed to ecotourism as a valuable tool for Bulgaria in his
opening of the Ecotourism Event.

There are a number of experiences upon which Bulgaria can build its program for ecotourism.
One such example is Australia, a leader in international ecotourism marketing, with more than
ten years of an operational ecotourism strategy. Another such country is my home country
Brazil that has more than seven years of experience in promoting its ecotourism strategy. It is
positive for Bulgaria to base its own strategy on the experience of those other countries. And
this is what I am here to do, to suggest and bring ideas to the Bulgarian players in this area.

Q: How can foreign organizations contribute to hammering out a National Tourism Strategy?
A: There are basically three ways in which agencies such as the United Nations Environment
Program, along with United Nations Development Program, the World Tourism Organization

and UNESCO can contribute. Each can bring suggestions, advice and ideas for Bulgarian
players to use according to their needs. We can also help build the capacity over the long
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term. I would like to underline that in order for tourism to be successful you must have a
government knowing what ecotourism is all about and committed to it, and also build the
capacity of a tourism industry to receive travelers. And this requires very specific skills and
abilities. Last, but not least, local authorities, local communities and non-governmental
organizations are the focal point for many of these skills development. The Tourism Program
at the United Nations Environment Program can help train these people and pass on the
technical skills.

We can also bring the lessons Bulgaria has learnt and the progress Bulgaria is making to the
benefit of other countries. Bulgaria has been the first country in Eastern Europe to come up
with a biodiversity strategy. According to my information currently, Bulgaria has been the
only country to proclaim an ecotourism strategy. I have never seen in Europe the three
relevant government ministries sign an agreement such as the Protocol for cooperation in
ecotourism that was signed by the Environment and Waters, Economy, and Agriculture
Ministry October 4. Bringing the two elements together is a unique experience in Europe.
Bulgaria is becoming a leader among economies in transition in Eastern Europe.

Q: What is your advice on the extensive research that needs to be made for Bulgaria's
ecotourism to be successful?

A: Bulgaria's tourism industry is already an advantage. There are established destinations for
specific markets in Eastern or Western Europe. In my opinion this is the way the research and
market intelligence should begin. Building upon your existing markets is a very good idea, as
well as extending to relatively well-researched markets especially in Western Europe. There
are limits to national research. That is why particular local governments and particular
destinations in Bulgaria should be encouraged to conduct their own market research.

Q: What are Bulgaria's other competitive advantages?

A: Bulgaria is a country with a sense of safety for the tourists and incredible hospitality. The
natural attractions of the many national parks and the countryside almost overshadows the
diversity of cultural and historical traditions. This combination makes Bulgaria still relatively
exotic and interesting for most tourists coming to Bulgaria. Bulgaria also has pretty good
basic infrastructure - airports, roads, hotels. Yet there is still some capacity in the existing
infrastructure to absorb more tourists. As soon as the little hotels, the countryside inns, the
existing facilities reach a very profitable situation, others start to develop.

Q: Ecotourism is viewed as a tool for economic growth. Which are the communities with the
best potential for such a development?

A: Ecotourism is mostly a phenomenon of rural communities close to legally and officially
protected areas. For Bulgaria the combination between rural and agrotourism with ecotourism
will be best way to go.

Q: How can Bulgaria improve its image marketing policy?

A: The current messages that Bulgaria is sending out shows that the image marketing policy

is very good, well-based in its cultural traditions. Still there are two aspects that I would like
to see changed and they are connected with the coastal development in tourism. The first is
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the shift from infrastructure to natural attractions. The traditional sun and sand beach tourism
image, has to include the inland attractions and the natural attractions at the beachside. The
way beachside resorts are promoted is still focused on the old paradigm of lying on the beach.
Bulgaria must concentrate on a more active attitude, since ecotourists want to do things.

Q: Can you describe the typical ecotourist in terms of social status, age?

A: The internationally accepted profile of the ecotourism traveler is relatively older, normally
with family, of an upper economic range. But I would not want to limit it to that. In Latin
America there are many, many destinations with did very well with exactly the opposite kind
of tourism travelers - young, spending relatively little every day, going on bike and horses.
These places benefited from these people. The only characteristic of an ecotourist is that
he/she likes nature and culture, and is not dependent on the big tourism infrastructure.

Q: How will the United Nations Environment Program cooperate with the Bulgarian Ministry
of Environment and Waters and the other ministries, participating in the strategy?

A: The United Nations Environment Program is not a financing institution. What we can do is
provide technical cooperation - technology, knowledge, the skills and experience from other
countries. We also can work together to develop concrete proposals and work on them with
other providers of technical and financial assistance.
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Standart Daily, October 4"

THE BEAUTIFUL NATURAL SCENERY GIVES

BULGARIA ITS CHANCE
FOREIGNERS DEMAND A CLEAN ROOM WITH BATHROOM IN THE COUNTRY

The language barrier is the biggest obstacle to ecotourism,
says Professor Donald Hawkins

by Evgenia ANGELOVA

Professor Donald Hawkins is President of the Marketing Directors’ Association of the US
Tourism Industry and an advisor to the World Tourism Organization.

In the past two years he has acted as permanent consultant to Bulgaria on ecotourism, by
way of the Biodiversity Conservation and Economic Growth Project, sponsored by the US
Agency for International Development. Professor Hawkins is the principal consultant to the
National Ecotourism Strategy.

Professor, Hawkins, do little hotels and country inns have a future in Bulgaria?

I have been in small hotels in the Balkan and Rila Mountains. They are still fledging, seeking
ways to improve the standard of amenities and services they offer. I believe that hotel owners
are starting to work together on marketing issues. They jointly develop tourist maps,
guidebooks and web pages. Hotels are developing at a brisk rate. I have participated in
projects that needed extra funds. We provided them. In other cases they needed technical
innovations. We helped local hoteliers establish contacts with foreign tour operators, who
shared with them their experience with other national parks in their respective countries,
which have highly developed ecotourism. With the collaboration of the Bulgarian Alternative
Tourism Association we are presently developing the Bulgarian Home initiative that will
include an overnight and breakfast at a village house; it is doing quite well. This is yet another
positive step forward. I think we have to explore possibilities to upgrade chalets in the
Bulgarian mountains. They are quite popular in principle, but still in need of upgrading.

Are promotion and financial support currently the most important factors for rural and
ecotourism?

People in the industry need help in developing business plans, marketing efforts and
advertising strategies. And also, they need to be provided with some extra funding.

Which areas of Bulgaria are most suitable for developing alternative tourism?

The three national parks. They are an example of the rich diversity of biological species in
your country. I’d also mentioned the protected areas, which operate under the umbrella of the
Ministry of Agriculture and Forests. People living close to these protected areas, near the
mountains, can benefit financially from their proximity.

What are the expectations of foreigners coming to Bulgaria for rural tourism?
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They would like to learn how the local people live, to get to know their culture. They wish to
see for themselves what life in the country is like, how village people go about their daily
routine. I know of several cases where foreigners spent time with local villagers, engaged in
farming and working in the fields. But what most visitors care about is culture and nature.
Foreign tourist expect their hosts to find a way to cross the language barrier, by using
interpreters or otherwise. Bulgaria should provide for the mutual understanding of English,
French and German speakers and their Bulgarian hosts. This must be quite a challenge,
especially in rural communities. Foreigners also expect to be provided the most basic
amenities: clean rooms, bathrooms and so on.

How many people visit Bulgaria for purposes of ecotourism?

I don’t have any such data.

In what way should ecotourism sites and destinations be promoted? By the government, by
NGOs, by the hotel owners themselves?

Most people learn about ecotourism opportunities from people they know. The media are
another important channel of disseminating information about the Bulgarian natural scenery
and the attractions of rural tourism. We should organize a purpose-oriented promotional
campaign via the Internet, through maps and brochures. And yet, the best way to advertise is
to offer tourists proper conditions for spending their vacation in Bulgaria.

What are the prospects for developing ecotourism in Bulgaria?

Ecotourism in your country is very poorly developed. You are utilizing some 5-10% of your
potential. However, you have enormous potential. You can boost the number of foreign
visitors to Bulgaria. In a short-time perspective, the most important task is to present Bulgaria
as a destination aiming primarily at the conservation of nature and the enormous biodiversity.
At present, Bulgaria is known for traditional tourism. But the development of ecotourism, of
culture-related tourism would be instrumental to promoting the good image of Bulgaria. In
this way your country may become a regional leader, which in turn will bring more
investment.
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Cash Weekly, Oct. 4™, 2002

USING ECOTOURISM TO WAKE UP THE
COUNTRYSIDE

Joint ventures with overseas partners are the best way
By Yuliana DIMITROVA

Bulgaria is a country of world magnitude in terms of its natural diversity and
cultural heritage. Actively involved in promoting this country as an ecotourism
destination is the Biodiversity Conservation and Economic Growth Project
(BCEGP), co-sponsored by the US Agency for International Development and
the Government of Bulgaria. A three-day forum convened in the Bulgarian
capital as a meeting point of experts on ecotourism and representatives of
international institutions seeking to provide assistance to small business
development an environmental conservation.

The Forum on Ecotourism, Mountains and Protected Areas — Partners in Prosperity saw its
main objective in harnessing international experience in the development of a national
strategy on ecotourism, and thus to put Bulgaria on the global map of attractive destinations,
say the Forum’s co-sponsors: BCEGP, the Ministry of the Environment and Waters, and the
Ministry of the Economy. Among the participants in the forum are experts from Albania,
Bosnia and Herzegovina, Canada, France, Germany, Latvia, the Netherlands, Spain, the UK,
and other nations. According to Gabor Verezi of the World Tourism Organization, ecotourism
in Bulgaria will help diversify the tourism product, which at present is concentrated mostly
along the Black Sea coast. The most suitable formula to attract overseas partners, says Sylvie
Blangui of the International Ecotourism Association, is through setting up partnerships with
international tour operators who would come to personally check out the routes and
destinations; by setting up joint ventures with them, local operators will seek to attract foreign
visitors. Arthur Pedersen, world heritage and tourism consultant for UNESCO, says that
ecotourism in Bulgaria can help in the management of protected territories by providing
economic alternatives to the local communities, while at the same time facilitating
environmental conservation activities. By developing this segment of the services industry,
small and medium-size businesses receive a much-needed boost while new jobs are generated
in the rural areas, according to experts.

An appropriate ecotourism policy will contribute to raising the economic and social prosperity
of rural communities and ensuring the sustainable development of ecosystems while
improving the profit margin of tour operators, says Dr. Brian White of the World Tourism and
Travel Council.
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RECOMMENDATIONS
Lower Taxes Provide Stimuli

A coherent policy in the ecotourism sphere is one of the pre-conditions for creating the
institutional and economic tools for enabling the interested parties to develop tourism products
and manage this entire process to their own benefit, says Oliver Hillel, coordinator of the
Tourism Program of the UN Environment Program. Several main factors determine the status
of Bulgaria in this respect, which can be harnessed for turning the country into an attractive
ecotourism destination in South-Eastern Europe. The Ministries and Government agencies
engaged in regulating this industry should strictly define the roles of executive and regulatory
bodies, says Mr. Hillel. Ecotourism is not easy to develop; it takes stimuli such as lower taxes,
personnel training and setting up concessions on public land with operators capable of ensuring
the non-invasive, sustainable use of terrains. All players must never lose track of the potential
negative impact of the tourist flow on the territory, even in remote and sparsely visited
destinations. Part of the mechanism for conservation of the biological and cultural heritage is
the setting up of a booking system, special routes via sensitive locations, as well as a system of
product and destination certification. The other side of the coin is the generation of income that
would ensure the regeneration of existing protected areas.
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Central Balkan and Rila National Parks
Progress in Operationalizing Their Models

Important Pilot Community Results

Kalofer, Central Balkan National Park

« Identified 3 tour packages—Monastery Tour, Along the King’s Road, The Heaven Route
«  Number of registered tourist establishments increases from 3 to14.
«  Number of private rooms increased from 10 to 50.
« Beds are expected to increase from 50 to 100 in 2003.
« Tourists and Bed-nights 50% increase
2001 500 tourists staying an average of 2 nights—1000 overnights;
2002 750 tourists staying an average of 2 nights—1,500

= Number of registered mountain guides more than doubled - 2 to 5 — new employment.

«  Owners are using their own equity for expansion and operations; several used the
Beautiful Bulgaria to renovate their properties;

« Established pricing policies for foreign and Bulgarian tourists — “same price policy”

«  Opening of the Kalofer Information and Destination Management Center with arts/crafts
shop, information facility — 2 November 2002.

« Registration of Ecotourism Association, membership doubles during move from initiative
group to full NGOs.

Samokov, Rila National Park

Hotel Zodiak — owner Emilia Borissova - first commercial loan investment of 70, 000 leva
obtained with UD/FLAG support.

«  Number of registered tourist establishments increases from 4-12.

« Capital Assets increase from 600,000 to 720,000 leva, sales turnover from 300, 000 to
340,000 leva, and total number of employed staff from 20 to 25

« Registration of Ecotourism Association, membership increases by 50% during move from
initiative group to full NGO.

« Established pricing policies for foreign and Bulgarian tourists — “same price policy”

GENERAL

Both pilot areas—identified major attractions, established eco symbols, songs, and branding
concepts; also, pictograms to describe basic services.
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